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Definitions and abbreviations

TERM DEFINITION

Accredited A person qualified and experienced in design,

Electrician installation and testing the electricity distribution system
of Retail Customers, accredited by a due process
established by the Distribution Licensee. A list of
Accredited Electricians shall be available for the
information of Customers, upon request and would be
published in the Licensee’s website.

Accredited A person qualified and experienced in design,

Chartered installation and testing the electricity distribution

Electrical systems of Retail and Bulk Customers, accredited by a

Engineer due process established by the Distribution Licensee. A
list of Accredited Chartered Electrical Engineer shall be
available for the information of Customers, upon request
and would be published in the Licensee’s website.

AEE Area Electrical Engineer

AGM Additional General Manager

Charges Approved charges, Licensee is permitted to levy from
Customers, prospective Customers and the general
public for carrying out work requested by them.

Apparatus All equipment in which electrical conductors are used,
supported or of which they may form part.

Breakdown An occurrence relating to equipment of the supply

system which prevents its normal functioning

Bulk Customer

A Consumer who under a standard tariff agreement has
agreed a contract demand of more than 42kVA. These
Consumers may be connected at LV or MV

CEB Ceylon Electricity Board, established by the Ceylon
Electricity Board Act, No. 17 of 1969

CEB Id Ceylon Electricity Board Identity Card

CEE Chief Electrical Engineer

Consumer A Consumer of electricity in Sri Lanka and includes a

prospective Consumer.

Contract Demand

Maximum real (kW) or apparent (kVA) power demand
agreed to be supplied by the Licensee/Supplier as stated
in the declaration made by the Customer.

CT Current Transformer

Customer Means a Tariff Customer

Demand The requirement for active power and reactive power
unless otherwise stated

DGM Deputy General Manager

Disconnect The act of physically separating User’s (or Customer’s)

equipment from the Distribution Licensee’s system.

Disconnection
Notice

A demand in writing for the payment of the charges due
or a notice by the distribution licensee requiring the
tariff customer to cease to use the appliances which
interfere with electricity supplied to another customer
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TERM

DEFINITION

Distribution Area

An operating unit within a Distribution Province, which
is headed by an Area Electrical Engineer

Distribution A person who has been granted a Distribution Licence

Licensee by the Public Utilities Commission of Sri Lanka, under
Sri Lanka Electricity Act, No. 20 of 2009

Distribution An operating unit within a Distribution Division, which

Province is demarcated geographically (as a province) and headed
by Deputy General Manager

Distribution The geographical area of operation of a Distribution

Division Licensee of CEB and is headed by Additional General
Manager

Distribution The system consisting of lines owned and/or operated by

System a Distribution Licensee for the purposes of distribution
of electricity from a grid substation to another
substation, or to or from any External Interconnection,
or to deliver to Customers, including any plant and
Apparatus and meters owned or used by the Distribution
Licensee in connection with the distribution of
electricity.

ECSC Electricity Consumer Services Centre

EE Electrical Engineer

Electric Line

Any line whether underground or over ground which is
used for carrying electricity for any purpose and
includes, unless the context otherwise requires-

a) any support for any such line, including but not
limited to, any structure, pole or other thing in, on,
by or from which any such line is or may be
supported, carried or suspended,;

b) any apparatus connected to any such line for the
purpose of carrying electricity; and

c) any wire, cable, tube, pipe or other similar thing
(including its casing, insulator or coating) which
surrounds or supports or is surrounded or supported
by or is installed in close proximity to or is
supported, carried or suspended in association with,
any such line

Electric Plant

Any plant, equipment, apparatus or appliance used for or
for the purposes connected with, the generation,
transmission, distribution or supply of electricity, other
than an Electric Line or an electrical appliance under the
control of the Consumer

Energy

Quantity of electrical energy measured in units equal to
one Kilowatt hour (kWh) or multiples thereof such as:
1000 Wh = 1 kWh

1000 kWh = 1 MWh

1000 MWh = 1 GWh
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TERM DEFINITION
ES Electrical Superintendent
GM General Manager of Ceylon Electricity Board

High Voltage or
HV

Voltage above (and excluding) 33,000 Volt

External
Interconnection

A connection to a network outside the network of a
Licensee

kV

kilovolt or 1000 volt

kKVA

Kilovolt ampere

KWh

Kilowatt hour

Licensee

Licensee or License Holder is a person or business entity
to whom a License or Authorization is issued by
PUCSL, under the Public Utilities Commission of Sri
Lanka Act No 35 of 2002 and Sri Lanka Electricity Act
No 20 of 2009, for carrying out Generation,
Transmission, Distribution and Supply of electrical
energy.

Load

The Active and Reactive Power, as the context requires,
generated, transmitted or distributed, and all similar
terms shall be construed accordingly.

Low Voltage or
LV

Nominal voltage exceeding 50 Volt and not exceeding
1000 Volt

NIC National Identity Card
MCCB Moulded Case Circuit Breaker
MCB Miniature Circuit Breaker

Medium Voltage
or MV

Nominal voltage exceeding 1000 WVolt and not
exceeding(and including) 33,000 Volt

Meter An electricity meter or energy meter is a device that
measures the amount of electric energy consumed by a
residence, business, or an electrically powered device

Metering Tariff Metering and Operational Metering

MVA Mega Volt Ampere = 1000 kVA

POS Point of Sale

PPM Programmable Poly phase Meter

Power Factor

Ratio of active power (kW) to apparent power (KVA)

PSD

President’s Security Division

PUCSL Public Utilities Commission of Sri Lanka incorporated
under PUCSL Act No 35 of 2002.
R&D Research and Development

Reactive Power or

MVAr

The product of voltage and current and the sine of the
phase angle between them measured in units of volt-
amperes reactive (Var) and standard multiples thereof
ie.

1000 VAr = 1kVAr

1000 kVAr = IMVAr

Retail Customer

A Consumer who has under a standard tariff agreement,
agreed to use not more than 42kVA at LV
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TERM DEFINITION

SIM - Subscriber Identification Module

SLEA Sri Lanka Electricity Act, no 20 of 2009 as amended

SEA Sri Lanka Sustainable Energy Authority.

Electricity Bill A monthly bill issued by the CEB for the consumption
of electricity of the Customer, which includes the
statement of accounts and several other relevant
information

Substation An assembly of equipment including any necessary

housing for the conversion, transformation, switching or
control of electrical power.

Tariff Customer

A person/Consumer who requires a supply of electricity
from the CEB in terms of the Sri Lanka Electricity Act
No. 20 of 2009 and is supplied by the CEB.

TDT Time of the Day Tariff
VAr A single unit of Reactive Power (VVolt-Ampere reactive)
Wayleave Such interest in the land as consists of a right of a

Licensee, to install and keep installed, an electric line
on, under or over that land and to have access to that
land for the purpose of inspecting, maintaining,
adjusting, repairing, altering, removing or replacing such
electric line.
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Preamble

This is the Supply Services Code (SSC) provided by Distribution Licensee 4 in
accordance with Section 18 (b) of the Sri Lanka Electricity Act, No. 20 of 2009 and
Condition 33 of the Electricity Distribution and Supply Licence No.EL/D/09-006. It
represents the code of practice that governs the services provided by us, and is a guide
to our processes and procedures. In supplying or offering terms for supply, we will not
show undue preference, discrimination and the terms will not be unduly onerous.

This code does not replace the laws and regulations applicable to us, which govern our
work. In the event of any inconsistency between the laws or regulations and this code,
the former will prevail.

This code is based on the provisions of the Sri Lanka Electricity Act, No 20 of 20009,
as amended, and the prevailing regulations, rules, methodologies, guidelines and other
codes made under same and would need to be revised over time to reflect the changes
to same. We will keep you informed of any such changes, as and when they are
introduced.
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1. The organization of your service provider

The Distribution System of the Ceylon Electricity Board (CEB) is divided in to four
distribution Divisions. Each Distribution Division is managed by an Additional
General Manager. A Distribution Division comprises of several Distribution Provinces
and Distribution Areas, but the boundaries of these Distribution Provinces may not
necessarily coincide with the boundaries of administrative provinces of Sri Lanka. A
Distribution Province is managed by a Deputy General Manager while an Area is
managed by either a Chief Electrical Engineer or an Electrical Engineer, generally
referred to as the Area Electrical Engineer.

Customer and Consumer matters are generally attended to at the Area Electrical
Engineer’s Office. However, certain Consumer matters such as requests for bulk
supply of electricity, construction of rural electrification schemes etc. are attended to at
the Distribution Provincial office, while matters such as new electricity Customer
connection enquiries and Consumer Breakdown complaints are attended to at
Electricity Consumer Service Centers (ECSC), which are headed by an Electrical
superintendent. Distribution Provinces coming under Distribution Division 4 of the
CEB are identified below.

Distribution Division 04

1. Western Province South - 1
Western Province South - 1 covers the Colombo & Kalutara Districts

2. Southern Province
Southern Province covers the Galle, Matara & Hambantota Districts and part of
Moneragala District
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2. How to contact your service provider

A detailed list of all the Area Offices and ECSCs along with their addresses and
telephone numbers in respect of each distribution province is provided in Annex 1.
These contact details are also available on the CEB website www.ceb.lk, and can be
provided on request.

Contact details for Enquiries and Complaints (including breakdowns)

Enquiries and complaints, including breakdown are attended to by the respective
ECSC, Area office or provincial call centres.

The telephone number to be used in case of a complaint including Breakdown is
printed on the front lower portion of the monthly Electricity Bill.

The Breakdown services as well as the enquiry services are operated free-of-charge.
Any change to the address and telephone numbers of the above enquiry service will be
displayed in the monthly Electricity Bill.

Call Centre at CEB Head Office

A CEB call centre has been established at the CEB Head Office for the benefit of
Consumers of all Distribution Provinces. Consumers can lodge any complaint about
the services of CEB at this call centre. The telephone numbers of the call centre are:

Hot Line1987
011-248 1 230
011-248 1 231

Provincial CEB Call Centres

The Distribution Division 4 has a call centre for each Distribution Province, mainly for
reporting complaints with respect to Breakdowns. These Centers have a computerized
system to handle breakdown calls and is operational round the clock throughout the
year.

Western province South-1 maintains a Call Center at Ratmalana and Southern
Province maintains a Call Center at Galle. The address and telephone numbers are
given below;

Western Province South-1:

Address: 608, Galle Road, Ratmalana.
Telephone Nos. 011-4418418 (Hotline)

Southern Province:

Address: 167, Matara Road, Galle.

Telephone Nos. 091-2248292
071-4260117
071-4260119
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3. New Connections, Disconnections and Re-connections

3.1 Supply of electricity

Subject to certain exemption from our duty to connect and supply electricity
stipulated in the SLEA, upon any request by the owner or occupier of any
premises within our Distribution Division, we shall connect, supply and maintain
the supply of electricity to those premises on the basis of a standard tariff
agreement. We will inform all Consumers, of the requirements which have to be
satisfied in order to obtain a supply of electricity. We shall avoid any undue
preference or undue discrimination in the connection of any premises. The owner
or occupier of any premises, which is situated within fifty meter from any
distribution line or which could be connected to a distribution line by an electric
line supplied and laid by the owner or occupier of the premises, may request for a
supply of electricity, and shall inform us of:

(@) the premises at which the supply is required;

(b) the purpose for which electricity is to be used in those premises;

(c) the day (not being earlier than a reasonable time after the distribution
licensee is informed of a person’s requirement) on which the supply is
required to commence;

(d) the maximum power which may be required at any time and

(e) the minimum period for which the supply is required to be given.

After receiving a request, if a supply of electricity has not been provided to such
premises or the giving of the supply requires the provision of electric lines or
electric plant or both or, we shall give a notice stating the extent to which the
request is acceptable and specify any counter proposals, tariff payable, any
payment required to defray the cost of providing any electric line or electric plant
and a supply of electricity, if doing so would result in the Distribution Licensee 4
being in breach of the provisions of the Sri Lanka Electricity Act, No. 20 of 20009.

We provide new connections to prospective Tariff Customers at standardized
contractual Demands as per the Charges. Details of the standardized contractual
Demands are given in Annex 2.

3.1.1 Request for supply of electricity (Retail Customers & Bulk Customers)

a. In the case of a retail supply of electricity, the owner or occupier of any
premises within our Authorized Area, may make a request at the nearest ECSC
by submitting a duly filled standard application form, which is issued free of
charge. The prospective Retail Customer may be required to provide
documents to establish the ownership or occupancy of the premises, where the
connection is required. Please contact your Area Electrical Engineer for more
details. The document titled “Instructions to New Connection Applicants” and
a sample of the standard application form is given in Annex3. However if the
Customer is liable for the payment of any overdue Charges with respect to a
connection of electricity supply to the same premises or any other premises, his
new connection maybe refused.
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b. In the case of a bulk supply of electricity, the owner or the occupier of the
premises within our Authorized Area may apply for a supply of electricity from
the relevant Area Electrical Engineer or he/she can directly apply from DGM
of the province for bulk supplies up to IMVA and DGM (Commercial and
Corporate) of the relevant Distribution Division for bulk supplies over IMVA.
The cost estimate, security deposit and all other proceedings to be followed
will be informed to customer within 1 month for bulk supplies up to IMVA
and 2months for bulk supplies over IMVA.

c. An application for a bulk supply of electricity at 132kV or above is, provided
by the transmission Licensee of the CEB and is not covered under this code. If
the applicant requires a bulk supply of electricity at 132kV or above, the
application should be referred to the General Manager of the CEB.

d. The applicant will be provided the option to fell or lop any tree(s) or cut back
roots of any trees (on the applicant’s land) that may obstruct or interfere with
the installation, maintenance or working of any electric line or plant to be
installed for the purpose of connecting and supplying electricity to his or her
premises. If not, with the agreement of the applicant, we will undertake to carry
out same and recover relevant charges from the applicant.

e. We will obtain the Wayleave, if it is necessary to install and keep installed an
electric line on, under or over any land (other than the premises for which the
supply is required). However, the cost of obtaining the Wayleave will be
recovered from the applicant (for details on obtaining Wayleave, please refer
Section 15).

f.  Our authorized officers will visit the premises to take measurements and assess
the potential electricity usage in order to prepare the cost estimate. For any
additional visit(s) required for the same due to non-fulfillment of the
requirements specified in the standard application form on the part of the
applicant, an additional charge for testing and inspection according to the
Charges approved by the Commission will need to be paid by the Customer.

g. We will give the cost estimate within a period of ten (10) working days from
the date of the application for retail supplies. The cost estimate will indicate the
cost of providing the supply of electricity and the security deposit if required as
well as any further requirements to be fulfilled by the applicant before
providing the supply of electricity. A standard tariff agreement for the supply
of electricity also needs to be signed by the prospective Customer. A sample
format of the said agreement is given in Annex 4.

h. The cost estimate will be prepared on the basis of the Charges approved by the
Commission and would be valid till the 31% December of that particular year,
unless the Commission revises the Charges within the course of the year or
until the Commission approves the Charges for the following year. In order to
obtain the supply of electricity, the applicant is required to pay the estimated
costs and if requested the security deposit. If the applicant does not have a
sufficient means to defray the expenses incurred by the distribution licensee, he
can request us to recover the cost in reasonable monthly instalments along with
the tariff and other charges.

i. Ifacost estimate cannot be given within ten (10) working days from the date of
the application due to non-availability of a Distribution System, applicant’s
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inability to provide the requisite information specified under Section 25 (5) of
the Sri Lanka Electricity Act, No. 20 of 2009, as amended or any other reason,
the applicant will be informed of such reason within such period.

j.  However, before making the payment, the applicant is required to complete the
internal wiring to the satisfaction of Distribution Licensee i.e. the internal
wiring must comply with the Institution of Electrical Engineers Wiring
Regulations (IEE Wiring Regulations) or such other requirement relating to
safety as prescribed under the provisions of the Sri Lanka Electricity Act,
No0.20 of 2009 as well as fulfill all the other requirements indicated in the cost
estimate, such as the erection of the service bracket, provision of space for
installation of the service cut-out/MCB/MCCB/Bus Bars or any other
switchgear and Meter(s) etc.

k. For a retail supply of electricity, the applicant is required to provide an
Installation Test Report on the internal wiring, certified by an Accredited
Electrician, registered with the CEB. Whereas, for a bulk supply of electricity,
the applicant is required to provide an Installation Test Report on the internal
wiring, certified by an Accredited Chartered Electrical Engineer.

I. We will endeavor to provide the supply of electricity within fifteen (15) days
for Retail Customers and within 3 months for Bulk Customers from the date of
payment, if the applicant has fulfilled all the requirements specified under
section 3.1.1.

m. During the process of providing the supply of electricity, if the applicant is
unable to fulfill any of the requirements in the cost estimate, can request for a
withdrawal or cancelation of the application, we will refund the payment made
by the applicant within 5 days, after deducting the costs incurred up to that
point. In the case of an underground supply of electricity in areas like the
Colombo City, the applicant may also be required to ensure that the
requirements of the Municipal authorities, Police and other relevant authorities
are also fulfilled before the cost estimate for the supply of electricity is paid.

n. If the supply of electricity cannot be provided due to any circumstances outside
the control of the Distribution Licensee 4, the payment made by the applicant
will be refunded after deducting the costs incurred up to that point.If the
Licensee is unable to provide the connection by the stipulated period due to an
inability of the licensee and any time thereafter if the applicant withdraws the
application and requests for a refund, Distribution Licensee 4 will refundthe
payment made by the applicant after deducting the costs incurred up to that
point If the period between the date of payment and such date of refund is
more than 90 days, the Customer will be paid interest on the amount of refund
for the period starting from date of payment. The rate of interest will be equal
to the applicable interest rate of the most recently issued 364 day Treasury Bill
at the date of refund.

o. If a supply of electricity cannot be provided for any of the above reasons,
outside the control of the Distribution Licensee 4, the Distribution Licensee 4
shall not be held responsible in any manner for any consequences arising from
such a situation,
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3.1.2 Temporary Supply of Electricity

The owner or occupier of any premises may request for a temporary supply of
electricity for a short or long duration depending on the need. Such a temporary
supply of electricity is not usually extended beyond the period for which it was
initially provided.

3.1.2.1 Temporary Supply of Electricity for a Short Duration

At temporary supply of electricity may be requested by the owner or occupier of
any premises for domestic functions such as weddings, funerals, religious
ceremonies etc., for duration of up to two weeks. The application for a temporary
supply of electricity for a domestic function and short duration may be submitted
to the respective Area Electrical Engineer (AEE), and the supply of electricity will
be provided after paying the estimated cost of providing the temporary supply of
electricity. Alternatively, an extension from an existing connection to any premises
nearby may be provided with the consent of the owner or occupier (Customer), of
the premises from which the extension is sought. However, prior to the provision
of such an extension any outstanding payments in the respective Electricity Bill
should be settled. Once all the requirements are fulfilled, the Area Electrical
Engineer will approve the temporary connection to the proposed premises by
extension.

A temporary supply of electricity may be requested by the owner or occupier of
any premises for public functions such as musical shows, exhibitions, political
rallies etc., for duration of up to one month. The application for a temporary supply
of electricity for a public function and short duration may be submitted to the Area
Electrical Engineer, and the supply of electricity will be provided after paying the
estimated cost of providing the temporary supply of electricity. In such cases, a
safe place for our metering and terminal equipment should be provided.

a. Payment of a security deposit and the execution of an agreement may be
required for temporary supply of electricity. Statement showing unit consumed
and billed amount with the amount of deposit and balance amount to be
refunded/ recovered will be issued to customers. The estimated costs of
providing the supply of electricity will not exceed the Charges approved by the
Commission.

b. The owner or the occupier requesting the supply of electricity should ensure
that the electrical installation is safe for use and does not cause any danger to
the public as per relevant regulations, and the temporary wiring installation is
certified by an Accredited Chartered Electrical Engineer or an Accredited
Electrician registered with the CEB.

3.1.2.2 Temporary Supply of electricity for a Long Duration
At temporary supply of electricity may be requested by the owner or occupier of

any premises for a construction of a house or any other building for a period of up
to two years, which may be converted to a permanent supply of electricity, after
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the construction work is finished. The application for a temporary supply of
electricity for construction purposes for a long duration may be submitted to Area
Electrical Engineer and the supply of electricity will be provided after paying the
estimated cost of providing the temporary supply of electricity. Although
categorized as a temporary supply of electricity, the Customer account will be
administered similar to a permanent supply of electricity i.e. an electricity account
will be opened and monthly Electricity Bill will be issued on the basis of ‘General
Purpose Tariff’. The temporary supply of electricity will be converted in to a
permanent supply of electricity under the applicable tariff at the end of the period
of construction, once all the requirements applicable to a new supply of electricity
described earlier in 3.1.1 are fulfilled.

a. Temporary supply of electricity may also be requested by the owner or
occupier of any premises for a construction of a dam, tunnel or bridge etc. for a
period of up to five years, which may not be converted to a permanent supply
of electricity, after the construction work is finished. Application for a
temporary supply of electricity for a construction purposes for a long duration
may be submitted to the Area Electrical Engineer and the supply of electricity
will be provided after paying the estimated cost of providing the temporary
supply of electricity. Although categorized as a temporary supply of electricity,
the Customer account will be administered similar to a permanent supply of
electricity i.e. an electricity account will be opened and monthly Statements of
Account will be issued on the basis of the ‘General Purpose Tariff’. The
temporary supply of electricity will be terminated at the end of the period of
construction.

b. The owner or occupier, requesting the supply of electricity should ensure that
the electrical installation is safe for use and does not cause any danger to the
public, as per relevant regulations, and the temporary wiring installation is
certified by an Accredited Chartered Electrical Engineer registered with CEB
or an Accredited Electrician registered with the CEB.

c. The charges applicable for providing a temporary supply of electricity for a
Long Duration will be the same as that for a permanent supply of electricity.

3.1.3 Street Lamps

You may contact the respective Local Authority or the Area Electrical Engineer for
advice regarding the supply of electricity for street lamps. The Local Authority is
required to facilitate the supply of electricity for street lamps in accordance with
applicable procedures stipulated by the relevant authority.

3.14 Changes to the Customer’s data, transfer of account or change of tariff
category.

Changes to data pertaining to the Customer, in the Electricity Bill, such as the
name (not transfer of account), residential address or mailing address etc., may be
requested by the Customer in writing from the Area Electrical Engineer.

Changes to the standard tariff agreement, such as the transfer of the account or
change of tariff category etc. need to be requested from the Area Electrical
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Engineer by the Tariff Customer by submitting an application in a prescribed form
along with the payment of the Charges approved by the Commission.

3.2 Disconnection of the supply of electricity

3.2.2 The supply of electricity is liable to be disconnected, discontinued or cut-off, as
the case may be, upon occurrence of one or more of the following:

a. On a request made by the Customer(as provided in the standard tariff
agreement ), where such Customer has settled all dues and provided at least
two working days prior notice given to the Distribution Licensee 4. When all
charges are settled, the account will be closed and the deposit will be refunded.

b. Non-payment of the deposit within seven days of the notice informing the
Customer of any revision of the security deposit by the Distribution Licensee 4.

c. Has not within the requisite period, paid all charges due to the Distribution
Licensee 4 in respect of the supply of electricity to any premises, or the
provision of any electricity meter, electric line or electric plant for the purpose
of that supplyor paid the monthly instalments due for the requisite period
according to the agreement between the licensee and the customer. However
the supply will not be cutoff on holidays, weekends, or after working hours.

d. Failure to comply with a notice issued by the Distribution Licensee 4, requiring
the Customer to cease using any appliance, which unduly or improperly
interferes with the supply of electricity by the Distribution Licensee 4 to any
other Consumer. A period of not less than 10 days will be provided to rectify
the matter before cutting off the supply of electricity.

e. Use of electricity in a dangerous and unsafe manner which can cause injury to
the Customer or the public in general as provided in regulations prescribed
under the provisions of the Sri Lanka Electricity Act, No. 20 of 2009;

f. Intentionally or negligently damages or causes to be damaged any Electric Line
or Electric Plant or domestic electricity supply equipment belonging to or
operated by the Distribution Licensee 4, which according to the provisions of
the of the Sri Lanka electricity Act, No. 20 of 2009, is recognized as an offence
punishable after a summary trial before a Magistrate Court.

g. Upon conviction in courts for intentionally or negligently preventing the meter
from duly registering the quantity of electricity supplied through that meter.
According to the provisions of the Sri Lanka Electricity Act No.20 of 2009,this
is recognized as an offence and is punishable after a summary trial before a
Magistrate Court

3.2.3 The supply of electricity will be disconnected under the circumstances
mentioned above. However, the Customer or in his or her absent, any other
person at the premises will be served a notice containing the reasons for the
disconnection and the requirements to be fulfilled for reconnection of supply of
electricity, before the supply is disconnected
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3.3 Re-Connection of the supply of electricity

The supply of electricity, which has been disconnected, will be resumed, upon the
occurrence of the following:

a. Where the discontinuation was due to non-payment of the security deposit, the
supply of electricity will be restored within two working days after the
payment of the security deposit.

b. Where the cut-off was due to non-payment of the charges due to the
Distribution Licensee 4, supply of electricity will be resumed within 02
working days after the payment of the charges payable including the
reconnection fee approved by the Commission.

c. Where the cut-off was due to failure of a Customer to comply with a notice
from the licensee requiring him or her to cease using any appliance which
interferes with the supply of electricity to any other consumer, the supply of
electricity will be restored within 02 working days after the Customer ceased
using such appliance.

d. Where the disconnection was due to the use of electricity in a dangerous and
unsafe manner, as provided in regulations prescribed under the provisions of
the Sri Lanka Electricity Act, No. 20 of 2009, the supply will be restored as
soon as practicable once the Distribution Licensee 4 is satisfied that no such
danger exists.
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4. Security deposits in respect of supply

1.1  Security Deposit
We may request, by notice in writing a Security Deposit from Customers, equal to
an amount of 02 months assessed average consumption, prior to giving the supply
or later depending on your payment pattern or change in the standard tariff
agreement related to Customer category, Contract Demand etc. Similarly, we may
revise the amount of the deposit from time to time to keep in line with your
electricity consumption/ payment pattern.

1.2 Interest on the security deposit
Customers will be paid interest on the security deposit obtained, if any. The
interest will be calculated on 31% December of every year (or in special
circumstances such as termination of agreement, any early date as applicable) and
credited to the Customer account. The rate of interest will be equal to the
applicable interest rate of the most recently issued 20 year treasury bonds at the
date of calculation of interest.

1.3 Refund of the deposit
Customers will be refunded the deposit along with any applicable interest, when
the standard tariff agreement is terminated after deducting amounts due. In case of
transferring of Customer account, the deposit will be transferred to the new
Customer’s account on consent of the account holder. Please retain the original
Paying In Voucher (P1V) with you as evidence to the Security Deposit you made.
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5. Electricity Bill

5.1 The quantity of electricity supplied to a consumer is ascertained by an
appropriate meter installed on the consumer’s premises and the consumer is
charged by reference to the quantity so ascertained. The register of electricity
meter is ascertained and an electricity bill (containing the statement of account)
is issued once in every thirty (30) days (a sample electricity bill is given in
Annex 5). However, due to practical reasons, ascertaining the register of
electricity meters may take place two (2) days prior to or after the 30th day
(within a time period of 28 days to 32 days) from the last reading. In such
situations, the Customer’s monthly charge is adjusted, by prorating the tariff
blocks (in the case of Domestic and Religious consumers) to coincide with the
number of days in the billing period, so that the Customer is least affected by the
period of ascertaining the registry of the meter. The computation of the charges
for the period indicated in the electricity bill can be verified by using the tariff
calculator available on our website (www.ceb.lk)

5.2 The electricity bill contains a statement of account’ showing the billing period,
brought forward balance from the previous period, payments made since the date
of previous electricity bill, electricity consumption (units) during the period and
corresponding charges, and any other charges due from the consumer, payment
due date and a payment voucher for the payment.

5.3 The electricity bill also contain details of consumption containing the previous
date of ascertaining the register of electricity meter and corresponding kWh
reading on the electricity Meter, the current date of ascertaining the registry of
electricity Meter and corresponding kWh reading on the electricity Meter and
electricity (kwWh) consumed during the current billing period. The current date of
ascertaining the registry of electricity Meter and the corresponding kWh reading
on the electricity Meter as well as the corresponding charges due (for the current
billing period) from the Consumer are inserted by the meter reader when issuing
the bill, while all the other information are printed on the bill. The information on
prevailing electricity tariffs and the methodology of calculating the electricity bill
can be obtained from any of our ECSC or our website (www.ceb.lk). Any
revisions to the prevailing electricity tariffs will be published on mass media and
consumers will be informed of any such revisions via a notice printed on the
electricity bill.

5.4 In the normal course of business, we may estimate the amount of electricity
consumed by a consumer and recover charges accordingly. Accordingly an
electricity bill may be issued based on the estimated consumption for a particular
billing period. This is due to the failure of meter reader gaining access to the
electricity meter installed on a consumer’s premises, unfavorable weather
conditions or due to our inability to ascertain the register of electricity meter
within the specified period (i.e. 28 to 32 days from the last date of reading).
However, any such estimated consumption of electricity will be confirmed by a
meter reading within a reasonable period of time.

We may also estimate consumption and recover charges, in the events of a meter
being proved to register consumption incorrectly the malfunction of any meter or
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any person altering the register of any meter used for measuring the quantity of
electricity supplied to any premises. In such events, the Consumers will have to
pay for any electricity consumed in accordance with our estimate or as otherwise
determined in accordance with the provisions relating dispute resolution (please
refer the section on ‘Consumer complaint handling procedure’ for the procedure
we adopt to attempt to resolve any dispute that may arise between us and a
consumer or any other affected party).

5.5 The methodology that we adopt in estimating your consumption of electricity (in
all the above instances) has been approved by the PUCSL and is presented as
Annex 6 to this Code. You may obtain any clarification on the said methodology
from us.

5.6 In addition to the statement of account and details of electricity consumption, the
following information, at minimum, will be provided in the electricity bill issued
to Customers:

account number

respective area office

tariff category

how to contact us in the case of a supply breakdown

how and whom to be contacted to obtain details/clarifications on the

statement of account and details of consumption

means available for settling the charges due

g. contact details and opening hours of the relevant customer service

center/area engineer’s office

®oo0 o

—h

5.7 Also, from time to time, you will be provided information on electricity tariffs
and upcoming revisions to same, guidance on efficient use of electricity etc. in
the electricity bill.

5.8 It may take up to sixty (60) days to issue the initial electricity bill upon provision
of a new supply connection. In case we fail to do so, the Consumer will be
provided a facility to settle the charges due for the relevant periods (for which
electricity bills were not issued) in monthly installments without any interest.
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6. Payment of Electricity Bills

6.1 Retail Customers are provided a grace period of 30 days from the date of issuing
of the monthly Electricity Bill to pay the charges for the period indicated therein
in order to avoid charging of interest and disconnection of the supply of the
electricity.

a. If the outstanding balance is not settled within thirty (30) days of issuing
the electricity bill, interest will be charged on the outstanding amount at a
rate approved by the Commission for the period starting from the date of
issuing the bill until the early of the date of disconnection or the date of
settlement.

b. Also, a Disconnection Notice will be issued if the outstanding amount is
not settled within the thirty (30) days of the date of the Electricity Bill. The
supply will be cut-off in case the charges are not settled within the requisite
period of not less than ten (10) days indicated in the Disconnection Notice.
(for details please refer Section 3.2)

c. If the supply has been cut-off, a reconnection processing charge will be
imposed according to the approved Charges.

d. The supply of electricity will be resumed within two working days only
upon the payment of the outstanding amount, the interest expenses of and
reconnecting the supply and the security deposit, if requested (see Section
3.3).

6.2 Bulk Customers are provided a grace period of fifteen (15) days from date of
issuing monthly the Electricity Bill to pay the charges for the period in order to
avoid charging of interest and disconnection of supply of electricity.

a. If the outstanding balance is not settled within fifteen (15) days of issuing
the electricity bill, interest will be charged on the outstanding amount at a
rate approved by the Commission for the period starting from the sixteenth
(16) day from date of issuing the bill until the early of the date of
disconnection or the date of settlement.

b. Also, a Disconnection Notice will be issued if the charges are not settled
within the thirty (30) days of the date of issuing the Electricity Bill. The
supply of electricity will be cut-off in case the charges are not settled within
the requisite period of not less than ten (10) days indicated in the
Disconnection Notice. (for details please refer Section 3.2)

c. If the supply has been cut-off, a reconnection processing charge will be
imposed according to the approved Charges.

d. The supply of electricity will be resumed within two working days, only
upon payment of the outstanding amount, the interest , expenses of
reconnecting the supply and the security deposit, if requested (see 3.3)

6.3 We recommend that Customers pay the charges due in their Electricity Bill at the
Distribution Licensee 4’s Point of Sale (POS) counters due to following
advantages.

6.3.2 Payment details are available online in the CEB POS system
6.3.3 Payment is credited to the Customer’s account at the end of the same day.
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6.3.4 Customer will be issued an acknowledgement of the payment on the Electricity
Bill with the following details.
a. Date
b. Account Number
c. Name of the Customer
d. Payment Mode (Cash/ Cheque / Draft/ Credit card/ Online through
CEB website (www.ceb.lk))
e. Amount paid
f. ldentification of payment counter
6.4 The charges due in the Electricity Bill can be paid at CEB POS counters located
at the CEB Head Office, some Provincial offices, some Area offices and at some
branches of the People’s Bank. A list of bill payment options is available at our
website (www.ceb.lk)

6.5 The charges due in the Electricity Bill can also be paid at most of the other Banks
Post Offices and many Supermarkets. Customers can obtain information
regarding payment locations from their Area Electrical Engineers. Payment
locations are given on the reverse side of the Electricity Bill.

6.6 Customers can contact their respective Area Electrical Engineer with regard to
any query relating to the payments of charges in the Electricity Bill.
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7. Consumers in default

7.1 Customers are informed of their electricity consumption, by a way of the
Electricity Bill. The duration between two meter readings which constitute the
statement period, is usually 30 days. The adjustment required for any variation of
the statement period is made by the meter reader when the Electricity Bill is
issued. Retail Customers and Bulk Customers are provided a grace period of 30
days and 15 days respectively to pay the charges for the period indicated in the
Statement of Account.

7.2 If the charge for the period identified in the Electricity Bill is not paid in full
within the grace period stipulated therein, interest will be charged monthly on the
total outstanding amount at a rate and for the period approved by the
Commission.

7.3 In addition a disconnection notice i. e. intention to cut-off supply may be issued
in writing providing a period of not less than ten days i. e. requisite period to pay
all charges due to the Distribution Licensee 4 in respect of the supply of
electricity to any premises or the provision of any electricity meter, electric line
or electric plant for the purpose of the supply.

7.4 If all the charges due are not paid within the requisite period, we may cut-off the
supply of electricity. However, the supply of electricity will not be cut-off after
working hours on weekdays or on weekends and holidays.

7.5 The supply of electricity shall be resumed within two working days only upon the
payment of amount in default, expenses of disconnecting and reconnecting and
the security deposit, if requested.

7.6 At present, there are no concessionary payment schemes available for Retail
Customers who are in default for more than 30 days and for Bulk Customers who
are in default for more than 15 days.
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8. Provision of services for Customers who are disabled, chronically
ill or of pensionable age

Customers who are disabled, chronically ill or of pensionable age may request any
of the following from the relevant Area Electrical Engineer:

a. A pre-payment meter, if such facilities are available;

b. Re-positioning of the meter, which will be undertaken and subject to
accessibility of the meter by the meter reader, after payment of the cost
estimate;

c. Advice on the use of electricity and energy conservation

d. The charges for the above will depend on the nature of the service and the
Charges approved by the Commission.
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9. Consumer complaint handling procedure

9.1 Any complaint with respect to the supply of electricity can be made at the E-City
or the respective Area Engineer’s Office. Complaints can be made in writing (via
post, fax or email) or verbally (by visiting our offices or over the telephone). All
written or verbal complaints will be acknowledged and a reference number will
be provided. The reference number should be used in all future correspondence
on the matter.

9.2 Complaints with respect to Breakdowns can be lodged via the contact number
stated in the Electricity Bill. However, if no action has been taken within a
reasonable time, in respect of such complaint, the matter should be referred to the
respective Area Engineer.

9.3 In general, complaints will be attended to within fourteen (14) days from the date
of the complaint.

9.4 If any matter needs to be referred to a higher authority (e.g. Deputy General
Manager) the Area Engineer will inform the Consumer of the same and the time
period that will be taken to attend to the complaint. Nevertheless, all complaints
will be attended and resolved within twenty eight (28) days from the date of the
complaint.

9.5 If a complaint is not attended to within fourteen (14) days or if the Consumer is
not satisfied with the resolution provided by the E-City or the respective Area
Engineer’s Office, the Consumer may be refer the matter to the Provincial DGM.

9.6 On such reference within a period of fourteen (14) days, the Provincial DGM,
shall:

a. ensure that the Consumer is attended to or the matter is resolved by the Area
Electrical Engineer; or
b. respond to the Consumer with the reasons for not resolving the matter

9.7 If a satisfactory solution to the complaint is not received from the Provincial
DGM, the Consumer may refer the matter to the PUCSL. An introduction to and
the contact details of PUCSL is given in Annex 7.

9.8 We will maintain records on all communications (including complaints) received
by us and the actions taken on the same for future reference and monitoring
purposes of the PUCSL.
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10.Procedure with respect to entering Customer’s premises

10.1 Our authorized staff may visit a Customer’s premises from time to time for
various matters in connection with the supply of electricity, such as ascertaining
the register of the Electricity Meter, restoration of supply in case of breakdown in
the supply of electricity, maintenance of Electric Lines, Electric Plant, Felling or
lopping trees, energy audits and data collection etc.

10.2 They have been issued identity cards by the CEB and will produce evidence of
his or her authority for such entry, if required to do. In addition, some of our staff
has been provided with official uniforms with the CEB emblem. Persons who
have been hired/ contracted (but not employed) by us are always accompanied by
an authorized staff of the Distribution Licensee 4.

10.3 Our authorized staff is trained and skilled personnel and they are able to advise
and assist Consumers in matters connected with the supply of electricity.

10.4 Customers will be informed in advance about routine visits to their.

10.5 In the case of routine work (such as inspecting an electric line or plant and
reading or removing an electric meter, etc. our authorized staff may enter any
premises from 8 a.m. to 5 p.m. Further, our authorized staff may also enter the
premises during such time to discontinue the supply of electricity and to remove
the meter where an offence has been committed under i.e. intentionally or
negligently damaging an electrical plant, line or meter belonging to us.

10.6 For the purpose of placing a new electric line or new electric plant in place of, or
in addition to, any existing line or plant, a three (3) days’ prior notice will be
given to the occupier of the premises. The nature and the extent of the work to be
carried out will be specified in the notice. However, in the case of an emergency,
a three (3) days’ notice may not be given, but a notice will be given as early as
possible.

10.7 Any person who requires additional safeguards in entering his or her premises
due to security or other reasons, arrangements can be made to provide such
safeguards upon request.

10.8 We will pay reasonable compensation to the owner of the land or premises for
any disturbance, disability or damage that may be caused pursuant to the entry by
our authorized officers.

10.9 If all reasonable efforts, other than by the use of force to gain entry to the
premises for any legitimate purpose(s) prove unsuccessful, we may apply, ex
parte, to the Magistrate’s Court having jurisdiction over the place where the
premises is situated for an order authorizing the Distribution Licensee 4 or an
officer authorized by us to enter the premises by force. Also any cost incurred in
obtaining such an order is recoverable as a civil debt from the owner or occupier
of the premises to which the order relates.
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11. Efficient use of electricity

11.1 From time to time, the Distribution Licensee 4 will distributes informative
material on efficient use of electricity and also provide tips on efficient use of
electricity printed on the reverse side of the Electricity Bill.

11.2 Consumers may make enquiries about the efficient use of electricity from the
respective Area Electrical Engineer.

11.3 In addition, we will make Consumers aware of any guidance on efficient use of
energy notified by the Sri Lanka Sustainable Energy Authority (SLSEA) or the
PUCSL.

11.4 Consumers may also seek expert opinion on efficient use of electricity from the
‘Sustainable Energy Authority’ (SEA). (The contact details of SEA could be
obtained from the Area Electrical Engineer’s Office.)
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12.Planned & Unplanned Interruptions to the supply of electricity

12.5 Interruption to the supply of electricity may be due to a Breakdown, an
unplanned power interruption or a planned power interruption.

12.5.2 In the case of a Breakdown, the Distribution Licensee 4 has no control over
the incident as it is purely accidental. The Consumer is requested to inform the
Distribution Licensee 4 of any Breakdowns as described in Section 2 of this
code. This is important as the Distribution Licensee 4 has no automatic means
of identifying Breakdowns, unless it is a large electrical system failure. Also,
any person may contact us to obtain information on a breakdown including the
cause for such breakdown.

12.5.3 When an electrical system abnormality or any other condition poses a potential
threat to the electrical system in particular and to the public in general or when
a situation develops which can cause damage to the electrical system, public
property or human life, that part of the system may be interrupted either
automatically or manually. This kind of situation is referred to as an unplanned
interruption and the Distribution Licensee 4 has no way of informing
Consumers about such unplanned interruptions to. Any person may contact us
to obtain information on an unplanned interruption including the cause for such
interruption.

12.5.4 When operational and maintenance work requires the electrical system to be
interrupted, the Distribution Licensee 4 will carry out planned interruptions.
These interruptions will be pre-scheduled and Consumers will be informed
about the tentative interruptions either by means of a notice in the print or
electronic media, by a public announcement, or by individual notices to
affected Customers. The supply will be restored as indicated in such notices.
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13. Meters
13.1 Retail Customers

Retail Customers are provided with electro-mechanical type, Class 2.0 or
superior kWh energy meters (single phase or three phase, as the case may be).
In some cases, based on our and/ or Customer’s requirements, Customers are
provided with electronic meters. The meters are installed on the Customer’s
premises and at a secure location.

The energy meters for Retail Customers are fixed at a convenient and safe
location inside the Customer’s premises, in such a manner that the Customer is
able to read the meter at any time he/ she wishes to do so.

13.2 Bulk Customers

Bulk Customers are provided within energy meter (kWh) and a maximum
demand meter (kVA) (The maximum demand meter measures the maximum
power Demand of the Bulk Consumer during an integration period of 15
minutes) and charged under the relevant tariff category. Presently, most of the
Bulk Customers are provided with Poly phase Programmable Meters (PPM),
which can measure both the energy consumption and the maximum demand.
These meters are of Class 1.0 or superior, and the integration period is 15
minutes for KVA measurement. They are usually installed inside a separate
enclosure. These meters are usually connected to the Load by a Current
Transformer (CT) of either Class 0.5 or Class 0.2 depending on the specific
requirements. Three-phase, four wire meters are used for Low Tension-metered
Bulk Customers and three-phase, three-wire meters are used for High Tension-
metered Bulk Customers. The new PPMs installed at Bulk Customer’s
premises are programmed for Time of the Day Tariff (TDT) metering, and may
have the capability for remote reading. The energy and demand meters for Bulk
Customers are fixed inside a secured enclosure, in such a manner that the
Customer is able to read the meter at any time he/ she wishes to do so.
However, at the time of installation and upon request, meters can be fixed at a
convenient location, so as to have viewing facilities inside the secured
enclosure. We will also consider retrofitting the viewing facility, at Customers
cost, provided retrofitting is practically possible

13.2 Our Meter Testing Laboratory staff, Area Maintenance Units and Energy
Management Branch or other authorized officials would undertake testing of
meters from time to time.

13.3  Consumers may request us to test the accuracy of the energy meters installed
on their premises at any time by paying a meter testing fee approved by the
PUCSL. A retail supply meter should work within an accuracy limit of £2.5%.
If the meter is found to be working outside such accuracy limit, it will be
replaced at our cost and the testing fee will be refunded. Also the Customer
will be refunded any amounts over-charged (due to over-registering), in
accordance with the methodology for estimation of energy approved by the
PUCSL.
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13.4  All our meter readers are provided with a uniform and an identity card issued
by us. Consumers can request our meter readers to prove their identity and
authority prior to entering their premises. They are duly trained to read meters,
issue the Electricity Bills as well as to inspect meters to check whether they are
in proper order for correctly registering the quantity of electricity supplied.
However, we suggest that Customers to also verify the meter reading and the
date of meter reading and bring any discrepancy to our notice at the earliest, if
a favorable response could not obtained by informing the same to the meter
reader.

13.5 We assure that the Customer’s premises to which the meter reader visits would
be no less secure due to his presence. However, in case any damage is caused
to the Customer’s property as a result of the visit by our meter reader, we
would initiate an inquiry and compensate the customer accordingly, based on a
complaint received in that regard.

13.6  If any person intentionally or negligently damages or causes to be damaged any
electric plant, electric line or any part of any domestic electricity supply
equipment (including lines and plant up to and including the electricity meter
situated in a consumer’s property), he or she shall be guilty of an offence under
the SLEA. Hence, the Consumers are advised to take proper care of the meter
installed on his/her premises and to immediately inform us of any incident that
has (or suspected to have) resulted in any damage to the electricity meter.
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14. Information about theft, damage and meter interference

Please note that extraction and improper use of electricity, damaging any electrical
line, plant or meter belonging to a Licensee, altering the register of an electricity meter
and preventing such meter from duly registering the quantity of electricity supplied are
offences under the SLEA, and any person who commits such acts are punishable as
prescribed there under. Hence, Consumers are encouraged to provide information
regarding such acts committed by persons to the CEB. Such information could be
reported to the CEB call centre over our Hotline 1987.

Where, any such electric plant, electric lines or meters are owned by another person or
another Distribution Licensee, we will inform the owners of such theft, damage or any
interference of the meter.
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15.  Securing the Grant of Wayleave

In carrying out the activities authorized by our license granted by the PUCSL,
it may be necessary or expedient to install and keep installed an electric line on,
under or over a land. In such instance, we are required to obtain Wayleave
from the land owner or occupier.

In order to obtain a Wayleave, we will issue a notice in terms of the SLEA to
the landowner or occupier. For further details on the procedure being followed
in securing the grant of a Wayleave, please refer the Wayleave guidelines
issued by the PUCSL given in Annex 8.

16. Felling or lopping trees, or cutting roots in close proximity to
electric lines or electric plants

Trees or branches of trees that come into contact with electricity lines are a
major cause of power failures and can also cause fires and serious accidents.
Therefore, minimum safety distances specified by the Regulations on Safety
(extracts of the relevant annexure of the Regulations is given in Annex 9)
needs to be maintained between trees and electricity lines in the vicinity.

It is advisable to arrange for such trees to be trimmed by a professional tree
cutter who has experience in working close to electricity lines.

If not, whenever we observe any tree is or will be in close proximity to an
electric line or electric plant (which has been installed or is being installed or is
to be installed by us) as to obstruct or interfere with the installation,
maintenance or working of the line of plant or as to constitute an unacceptable
source of danger to public, we will issue a notice to occupier or owner (where
the occupier is not the owner) requiring him or her to fell or lop the tree or cut
back its roots so as to prevent it from having such interference or danger. Upon
complying with the requirements of our notice, the landowner or occupier can
recover from us any expenses reasonably incurred by him or her.

In case the landowner or occupier has any objection to the requirements given
in the notice, he or she should inform us of the same through a counter-notice
within seven (7) days of our notice. If we receive such a counter-notice, the
matter will be referred to the Divisional Secretary who will make an order as
he or she thinks just. If the landowner or occupier does not comply with the
requirements of our notice and does not give a counter-notice, we will cause
the relevant tree(s) to be felled or lopped or its roots be cut back.

In any case, in causing a tree to be felled or lopped or its roots to be cut back,
we will carry out it in accordance with good arboricultural practice and so as to
do as little damage as possible to trees, fences, hedges and growing crops.
Also, we will ensure the felled trees, lopped boughs and root cuttings be
removed in accordance with the directions of the owner or occupier of the land,
and we will make good any damage done to the land.
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In case, if you observe any tree which is in close proximity to an electric line or
electrical plant, please inform us immediately in order to take required

preventive action.

17. Public safety

17.1  Any person who is constructing a new building or renovating an existing
building should get a clearance certificate from us if such building comes
within the minimum safety distances specified by the Regulations on Safety
(extracts of the relevant annexure of the Regulations is given in Annex 10).
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18. Annexes

Annex 1.
Annex 2.
Annex 3.
Annex 4.
Annex 5.
Annex 6.
Annex 7.
Annex 8.
Annex 9.
Annex 10.

Information how to contact us

Standard Contractual Demands

Standard application form for new connection of electricity
Standard Tariff Agreement

Specimen Electricity Bill

Estimation of Energy Consumption and Charges

Public Utilities Commission of Sri Lanka (PUCSL)
Wayleave Guidelines

Minimum clearances from trees to Overhead Lines
Minimum clearances from buildings to Overhead Lines
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Annex 1: Information on how to contact us

Office of AGM

Tele.No

Address

Additional General

Manager (DD4)

011-4204014

No 1, Fair line Road, Dehiwala

Western Province South - 1

Office of DGM(WPS 1)

Tele.No

Address

Western Province South- 1

011-2623720

608, Galle Road, Rathmalana

Area Engineer | Tele.No Address E.C.S.C. Tele. No
Ratmalana 011-2625371 | 751, Attidiya Ratmalana 011-2637703
Area Office 011-2625372 Road, Kasbewa 011-2702221
Rathmalana. Boralasgamuwa | 011-2509241

Area Engineer | Tele.No Address E.C.S.C. Tele. No
Dehiwala Area | 011-2713611 No.25 A, Council Kalubowila 011-2725868
Office Lane, Dehiwala 011-3370200
Dehiwala 011-3370100
011-7221000

Area Engineer | Tele.No Address E.C.S.C. Tele. No
Kalutara Area 034-2237399 Temple Road, Fullerton 034-2222642
Office 034-2237627 Kalutara North 034-3748201
Matugama 034-2247285
034-3748202
Beruwala 034-2276285
034-3748203
Panadura 038-2232320
038-3748204
Agalawatte 034-2247551

034-3748205

Southern Province

Office of DGM (SP) Tele.No Address

DGM, Southern
Province

091-2232095
091-2232058
091-2246992

No. 167, Matara Road, Galle

Area Engineer | Tele.No Address E.CS.C. Tele. No
Galle Area 091-2234344 No 265, Matara Galle 091-2234393
Office 091-2245547 Rd, Galle. Bataduwa 091-2232207
091-2244523 Habaraduwa | 091-2283292
Thawalama 060-2932620
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Area Engineer | Tele.No Address E.C.S.C. Tele. No
Ambalangoda | 091-2258254 CEB, Mahavihara | Seenigoda 091-2258341
Area Office 091-2258689 Road, Induruwa 034-2275078
091-2244523 Ambalangoda Elpitiya 091-2291001

Area Engineer | Tele.No Address E.CS.C. Tele. No
Baddegama 091-2292099 | Hamugoda Road, | Goonapinuwala | 091-2277128
Area Office Kumme, Baddegama 091-2292950
Baddegama. Thalgaswala 091-2296884
Wanduramba 091-2292203

Area Engineer | Tele.No Address E.C.S.C. Tele. No
Matara Area 041-2222322 NO.120, Rahula Matara 041-2286285
Office 041-2221163 Rd, Matara. Hittetiya 041-2222199
Kamburupitiya | 041-2292285
Hakmana 041-2286285
Dickwella 041-2255285

Area Engineer | Tele.No Address E.C.S.C. Tele. No
Weligama Area | 041-2250344 Old Galle Road, Weligama 041-2250255
Office 041-2250285 Weligama Akuressa 041-2283285
Deniyaya 041-2273221
Morawaka 041-2282446
Pasgoda 041-2291212

Area Engineer | Tele.No Address E.C.S.C. Tele. No
Hambantota 047-2256288 | Administrative Katharagama 047-2235246
Area Office 047-2256085 | Complex, Hambantota 047-2220266
Siribopura. Tissamaharama | 047-2237285
Sooriyawewa 047-2288275

Area Engineer | Tele.No Address E.C.S.C. Tele. No
Tangalle Area | 047-2241772 | Samuel Road, Beliatta 047-2243215
Office 047-2241771 | Tangalle. Agunakolapeles | 047-2228233

Sa

Walasmulla

047-2245020

Tangalle

047-4929161
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Annex 2: Standard contractual Demands available to CEB Customers

Single Phase Customers
e 30A

Three Phase Customers (Retail Tariff Customers)
e 30A
e 60A

Three Phase Customers (Bulk Tariff Customers: metered at 400/230 Volts nominal)
e 63kVA
100 kVA
160 kVA
250 kVA
400 kVA
630 KVA
800 kVA
1000 kVA
Three Phase Customers (Bulk Tariff Customers: metered at 11, 000 Volts nominal and above)

In addition the existing / prospective customers can request for the following services
Single phase to 3 phase conversions

Augmentation of outdoor bulk supply substations (11 kV/ LV, 33 kV/ LV)
Construction of new LV lines

LV line conversions (1ph/ 3ph, 2ph/ 3ph, conductor change)

Combined run of LV line on new/ existing MV line

Supply Services Code Annex 2-i



Annex 3: Standard application form for new connection of electricity

[Sample application form in use is provided below]

mbote oeridns one

FOR OFFICE USE ONLY
{oecBrng gema } ) | ' [ i ] i
28 o5 = T I | | |
: - _{ g gy

g BpEa ‘edErE SseremmE) e I0ub0
odeBed 8O ¢ Bob oL @0 pem [ e

| fmeEg (pema BRI e -

API-'LI AT THE SUPPLY OF ELECTRI

sgetd - gEgd oge ook EASD oDE oF ok mf cmecd ofmd Safunbs

(molEHsd RS gocE man ADGdS ool oo gows oSewtBn edd ludhEad s eqde)

Please read the instruction sheeal betors complating this *arm and raturn e completed torm to the CEB consumer
Service center relevant {o the premises.

ol ouncBodcad oBolen A0 @ BEee
(aeBE 3o ants Boede)
Neme and Addrass of applicant

8 Sophod mEw oo @ Def olnnk o aofe Giwned ofsbid oo : 06 ol godded Godml oo
Bz il asc Row! Mrs! Miss e,
MName ol the Applicant with initials and the address of the premises whare electricily conngelion should be
cannected. {nblogk capitals.)

5. eiiben mreen@ed Dot Dped ) Uagd oS8 Hooe qems:
Fiped mg Ema . [E1) Bood gocden ol odoefo)
NIC No:/Oriving License NO./FPass Forl N .
Date ofissuc o la(,‘i"DL .:ra.ﬁ 6't»°f£ -' PlP"-‘Se atta'“h ='}hooco.:v

N2 4.0, cxoe s UG
Oooupalion of the applicant

ERN roeBmcd KB o Sneed G
Address of the work place of applicant

3. ooeBmcs HE0E o Swmed LoBIe ot
Telephona number of the work place of applicart

3R Lo ey (R o ohond)
Telephons number {Mesidontial, Mobile}

OB, Hefo oogld mom cdelral aESmcigfdomcig,md SSBoe e B -
|oemiD B2% ocw roegd Dwed onod oun Bu@efE ofen pilod r:ncesier]
tate whether Applicant is Owner/] essesQecupand
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n7 guck oo el ofDwmd Di%mte ;
[Eme @ B30, BEENE) O8I0, smma a:c* G0 e cE&n edflaleme wieE e oy o8
15, 2oR Do gbmsmle | |ooe 2mPel rt acesis
Category of supply - (Mark "% in the relevant cage)
ereg)d =i onm oo | Hotel T wate olmes o
Domestic : | Religious Place
Zoe &0e | Mulii-storoy efgr, ooum | Commercial T e@ige
Boilgding Establishrment | Rice M
ot aEhe D aoe e@iod |'8rE ovdinl oalg oFm DO
sclul crusher | Saw Mill cT
. VWork shop using alactric
. - | welding plant.
Emy oD ofin £ oem eitops | Ollice sded mboxpce el eDed
-ty oupoed EDoeger Srfmen
Woned work indusiny Gaovaramen: Office or Gther
| Werk shop
ne. EgEns @ls pef® wEhd Sefe ol eme g Db S8mo szo ooed mode Please foreard
the detaiis of tre ather carnectien that you have alrsudy taken [rom CEB.
| a@@ Hamm i Account No : Slmes es;iz FRac | Name and Addrass |
: 1
- o I
1n. roe® mom e owea® 5O Sdvs GoBs dwed godif Sted 2R ddvenf o Bdomdl oddr
e8 ol S e
The accoun! rmurmbar of the Elactnoly bib of immediate Neighbor ot the premises where supplies s
reguested
I ATl EEe EwiIcEme M opmon T OSENEY [ BDEND -
Type of inernal wiring ;. Single phase / Thrae phage
(ot taence® SE@O eronle D quE ¢ osmem
Whether internal wiring is completad ©Yes ) No
12, -
falg of Maslallzlive :
. __ Total
B 288 oobnd - (Mo of lamp points) I
i webiy el - (Mo of Fans)
Hef amfe Bomel ma@m® a® 5 (Mo of Sockel ou tlals — 5 Amp}
el smgel BO8a ea@a® i 15 (Nou of Socket nutlets - 15 Amp)
Th ewloh Be oBmdn kCapacny ofmators) - qem | @sEma
! Noppery 2 EEERO S e B BPEmE
B D el B REREG L. o
A aplans Ampsd Llmie) Cap
7.
5| Sg smED .. o :
9 e (,::m:f:-#n et mcwsien.) {Other's) -
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14, Sepo pee® mow SUwoD e¥CD sed Hrie o) sus OREe? 38 ) mo
fud Befin @ Sged o S aeos —_ -
|
N LT T ST
State whether Eleclricity supply had been

ohtaned for the same premises pefore? Yes / No, 1 yas, Ascount Men

11. s gEETE0 salfn Erg Bibuo ndog piE eom @f B335 SeaBer ; #E| mRo
141, aelerny edoend emEs eolifn edoe PEETed e OF alog oBSwoed | gREmornatad e
Bat® obed poddad mE edoemo m oace son oged wdain.
Stuie whotiel poposeo Eleciny ne 1o be erectad trougn 2 ed pardy? - Yesiho
If yes, give the delails of Narmes and Address below.

ghil gBfnsdes obutactsng off§Eaos
Mame and Address of ralevant parties

M2 wbe gil StmoSdet-Bodsd B0 ebe Cef Hbow offlE sear 9bc oot e TED
HEE mE, 0d ofs oim af g6 FBund miuin oms G009 oo omed oge =@imban RS
«50 gocon oobm SEEn SAD wdoq oodm D0 edm dol Dbon gbsd CENENE S
opemecn Segw gid SBoc 258 ool ogo sEohat Bd M Bis o ond 8 oY o gfen
grlod o Gmo.

a8 508 Db obedn e e oom Eescd emcpvs P08 nEEaode aferrl @yel BEDoD
mears Do 288 gordon cver gElod me g 2l

0l B2 GBeiystdnored mB om G80n

02, SEeEg meaol S8 som E edib

o3, phpd BE0E SE0GD soomgdr (S0oa® Mmoo, oo, gl Sod o0, geedGn eded
eEmBInsis, phied © thiw B
i3 geom ® gled mo b wdid Fes £ Me =Dnd ooe m SO B2S gee Eom god, et L]

sl nomed gEYEGeadon oo JeE B o mom gl 39 amd Lo o & au BoE Ea edad
G0 Senfwend. 8 s Cuz So odgldc Sug coled Dme Be 52 AEGE oo @ ssece 2B
mEe o ool Deslombod En gBemd m 8% fsolbode oo A00 omb S Hef @ban afwd
mem el Anfie mest desl) ED80 [ S eDE

ore pom aem 12 Hcwd soesl consticd nBood 0¥ combmar Sopag YTeed £0o guodeSal
sl aBE dommed of G5 em) fED 5N ammon 990 Sed E0sand ew® SDold pexal 2 Dol
mimkal Boell) me ol 60 £ 28 oS@

| cerlify that the details given above are true and carrect according to my knowledge and agree to pay any
cost involved in shifling the line if found erected across any third party proparhes where no land clearance
is obtained and also agreed to distunrect the power supply unkil such time thar dispute is sefiled and
cleared. | also agreed not ko extend the cirourt with out the perrmission ot the CEB,

raniDate 20000 T PP USSR
trzeiieeoracd oofave | Applicanl Signature
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o eSE BEHCE T o .
Please draw @ route map io the place where Eleciricity supply is noeds showing popular places anc
featuras along the rout.
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Annex 4: Standard tariff Agreement

@ JeCRE HWOE®
@VraIen s Lb'lsiwrrugsmﬁ
CEYLON ELECTRICITY BOARD
. 9cBRen eiend SgRe BOx®
IOSIETID eUPEIBRIGSTET QUILIBSLD

AGREEMENT FOR SUPPLY OF ELECTRICITY

\\

-!le &0 mog@d * o8 @R #* ©10c0iBuw edadd®
¥ ydu Foeniy * ondih Baaobad * ursvenanursnir T mio
# New Connection % Reconnection © . % Change of Consumer

* mq)@ cade OO weNdsle. Gursbsnivadans a'j’mma Strike off whichever is not applicable.)

que@ndied odgltm & . i
UTNENSUTIIS (e UC T BB/ BB /CTA oY } .

Applicant’s Full Name: Mr/Myrs./Vliss

G @ andsl ! st sz (Block Letersh DO0/RoHI/ededn

1qoednded ictas ocﬁcma/n?as-mau,-b-v.n‘dv Py
Applicant’s Occupation

queBnde DoIOINEW e
WSS T J T M UTUTTIR G !B T Ryt Btk

Applicant’s Place of Business/ Employment

quedncied eodo@n E8an

MNUIOUHTT Tor HaA' Luls. sUaraw

Applicant’s Private Address

2e® gdws SDwmes FEaw

1361 SUBGUTB0 CpmanuBb Buid s fa 17k
Address where supply is required

20BNER aldncied od
216087 CorppbaryPei Guudr
Landlords's Name

00aEad alomoted 80
BTN CITH BHBTIT 3 SUATIE
Landlord’s Address

—— e e e e

swlandde S882g ddwiw :- T ordowas (009 Socd eol Hoad) ¢

Sy GaiuBie AL SE S unit i oKy ik guoactd qwdn dlexes ¢ oo O

Description of Premises :- RGO (O it 505, 1w 35, Dby sT5) suT B D et prusnd
NBHABTER BN 105 SEUBBILTaEY,
Residential (Apartment. Flat or House) Commercial
Establishment/ Industries/Religious.

(céa eneon B80S edantS SERLD g S0 SHORWO ¢iod Tu uad)
(ZaDDd CT B @ agen ghug st B.18.0. 3 % Hald s CausiiBio)
(Any subuequent change should be notified to the C.E.B)

27710 Cpamalubic Hnd
Date when supply is required
Oigod (108 @asaaw saibmes IMPORTANT NOTICE
e gqmid ogw Snd 63eds @ JeEde WAL B JLFH ooyds EOreH 000 quoes eaencdo.
quednodd 83 o ecwhmddeed oniid 830 azm Dugd 4080 8ot B3 3w Degag owy® ©dm 639
ocm 6303 goets B30 el e DLBAR clowd rledded i@ gm di@te OWAgews Bue Bsensl ¢ieXn
@B, 63gbwm wom @ 00O GIgd ogn edd Meyd® o qio owod ge¢d exded OEOR ® O 600 B8oos

oRo oredde 968 @-8ealor mRWIEKD O o wyed,

Qiuganb BB CWTDHSBUUBUBTH eanudard BaEoTrE 2. LaTgurs apilaluBd a6t gy SiTbaicdis. Qwamm abSuIGs
Cauansvanil'at Bl Heptb @ revarsenam CubQardms Srorallds (psienC Usugy BB nupak e uBwrdiumbet e gbur@eenmd
Roniagd (pstex Gy, Bk amyib auprialuGuor asiuandd sanuuiL & QoL Qur ek o pd@Rnigy Gastemne CouatiBib. Waremyd Qupeunbars
Comend oL Law b Foanmaiysd Optmassra QarGlusad ubme Sl Bh Bredurd JyPu s laonyd Oumwasbona QuubBU

& aunhdae QushBb
=4 .

orea® q9%9n S Too }

The issue ol this forrm does not indicate that the Bourd will makc a supply of electricity available. Applicants shoulld
ascertain [rom the Board that the supply will be made available before they decide to incur expenditure of on wiring their
premises or making any preparation to use this supply.

The agreement form should be handed over to the Area Electrial Engincer's Office along wnh the Branch copylies of the
Paying i Voucher/s for the Security Deposit and service main charges.
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Note 1
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Boend. miead e edd @e Sved 80 quod Hcds o 00 499 glsuiiow moy Edn qoo
a8ed0) aud aid 8cod Yedewdod odeniBnmd 8Oy qio.
30060 oSS 0 A9 awid sPv NG 605608 adas $390 55 QL @Y clstw DSGLD
DOm0 Doewr ool eduddoewy IS ades B¢ yo. 9YF OmovLd 53 od dmon
00905 05 =59dndedy D8H e s SYLd qUos moy EW@ID O3 59d Yo om
qodded on wis ne &9s BYEDOD) ol HYDIOS NE Bdeles .
BUEIR 12 ST A B IOUC Bt AT RBIRES DU LTt DL LD SR UUBD. el gt Rpenens Gasriihay peve Super
UTBIT e periish GUT,ig g IS JLigmit1 T SpalBgisnan aluy it 7sudet B DU aps eI LT i 2, DIy,
15T B ATt ST T Migehicsiut L Dreial B by GuT HbBICTEN BOUYSDIDELInD T:DU EonBit D boM i eaBir- sBasiny
UT SR T B 2isuan] .&r'.qyw. SNV B3I USENDS OBTNBMUF FDUBSF QB HCaBMGD.
SUENT-L b B IC L QuT POy B pevent FavGa: snaGuriude o fur By Quibm ueiursmi, UPBTOWTENT e
Gy m1st v aed DBAuTUU. A BavesinBit T AT it utsamaPut.mevir, B prsven baern sairGant usiimds
URIBTN Balt 2700 ot B Buriur L ATE. Rugirs BRI DB ) nBGUTUUABUNT FaL. 5 £ o s B,
URIBTN Bl Hiel 1 LIBBTATGUT. Dou HERT 5,06UT, 0D S UNGG LT 10 21 QU pisur 1 D piuTy,
Bills will be rendered based on the above declaration. If however. any information supplied by the consumer
atfecting the application o @rifls is found to be incorrect at subsequent inspections. bills will be revised on
the appropriate il from the date fo connection of supply and the consumer will be liable o pay all such

under charges,

I a Limited Liability Company. this form should be signed by a Director. Manager or Secretary. duly
authorised to sizn on behalt of the Company. If' a partnership. the form should be signed by a partner for and
on behall ol the partnership and when s signed shall bind the partnership and the partners or partner for

the time being and from time to time.
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We apply for a supply of electricity for use at the premises mentioned above at the appropriate Board's TarifT. and agree

be bound by the conditions of supply.
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Electricity will be supplied in accordance with the provisions of the Electricity Act, Electricity Board Act, Regulations and
Orders being in force from time to time. . ' ’ A

| HUUOQUIS BELpeplaE &G WBerEngs FilL Pusgemearad, arengs sewué FlLb Igwnewhiser,

The following notes are intended to explain some of the conditions contained in he above mentioned Act, Regulations and

Orders but they are not exhaustive and are intended only for the guidance of consumers.
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Apparatus : i 5@

The equipment within the consumer’s premises upto the point of supply i.e. line supports / cables / fuses / circuit breakers /
metering equipmentetc. remain the property of the Board and on no account should they be moved or handled by anyone other
than the Board's employees.
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The consumer shall not interfere or permit any person not being an officer or servant of the Board to interfere in any way with
the metering equipment, ;
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If the above items shall be lost, destroyed or damaged whether by fire or otherwise, the consumer shall inform the Board and
shall pay to the Board, the cost of repairing or replacing the same and otherwise make good the damage except in instances
where the damage is due to lightning, floods, or defective manufacture. :
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Ifatany time a Meter fails to register correctly or the Board's representative cannot gain access for recording the registration,
the amount of electricity consumed during the period concerned will be estimated by reference to previous or subsequent
registrations or by other suitable means such as production, readings of meters that are in working order etc.
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Consumer's Installation : = )
The Board is not reponsible for the maintenance of any wire, cable or apparatus on the consumer's side of the Board's main

fuse or meters.
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Service Lines and Posts : 213
The Board will require the consumer to contribute towards the cost of any line or equiprhent required to provide the supply. .
But these will remain the property of the Board and the Board reserves the right to use them for supplying other consumers.
The Board's decision as to the position of the meter or :he post and where their cables enter will be final. The consumer shall
provide the facilities to the Board for the laying of service lines to the premises and for the installation of the Board's apparatus.
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Testing of Installation :

The first inspection and test of an installation or any extension or alteration thereof is made without charge to the consumer.
If the results of any inspection or test are unsatisfactory, a further inspection and test will be necessary for which a charge (to
be paid in advance) will be made. The Board may accepl a certificate issued by a Chartered Electrical Engineer who certifies
the installation satisfies the requirements. )

Allinstallations shall be inspected and tested before the supply is connected. No supply will be connected until the Board has
satisfied itself that the consumer’s installation is in good order and condition and not likely to interfere with supplies to other
consumers. The consumers should inform the Board of any proposed extension or alteration.of his installation so that the Board
may make an inspection or test of the extension or alteration.

Approval of an installation does not imply any warranty that the installation is suifable for the consumer’s purpose and the
Board accepts no responsibility for any loss or damage caused by or arising out of any defect in the consumer’s installation.
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Access to Consumer's Premises :

Authorised officers of the Board are entitled at all reasonable times to enter the premises for purposes connected with the
supply.
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Deposit against Electricity Consumption :

The Board will require the consumers to furnish a deposit to cover the cost of electricity supplied. The Board also reserves
the fight tocall for any additional deposits as and when deemed necessary by the Board. If such deposit is not given, the Board
may withhold or suspend the supply. Notwithstanding any such deposit, payments for supply are due on demand.
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Interference with supply to other consumers :

In the case of electrical energy being used or dealt with by any consumer in sucha manneras unduly orimproperly to in(erf.erc
with the efficient supply of energy to any other consumer, or if atany time the Board has reason to believethataleakage exists
in the premises of a consumer likely to effect injuriously the use of energy supplied to other consumers or of such an extent
as to be a source of danger, the Board may forthwith disconnect the supply of energy to the premises in question and will not
reconnectituntil the cause of interference or leakage has been removed. Inany suchcase, if the installationis tobe reconnected
thereafter a fee for testing and reconnecting will be payable in advance.
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Temporary Interruplion :

The Board may temporarily discontinue the supply for purposes of testing or for any other purpose whatsoever connected with
the proper working of the Board's Electricity Distribution System.

The Boart will take every means and precaution to ensure an efficeint and continuous supply of energy to consumers but the
Board will not be responsible for any interruptions nor shall the Board be held liable to the consumer for any loss or damage
occasioned directly or indirectly by the total or partial interruption of supply or variation in the supply.
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Use of Energy Supplied under one method of Charging:
The consumer shall not use the energy supplied to him under one method of charging for any other purposc for which a higher

methed of charging is in force.
1f a consumer alters his energy usage in such a way as to become liable for a higher tariff, he will be required to pay on the
latter tariff from the date he becomes liable to pay such tariff as determined by the Boayd.

B ed :

us0y) cAm BeBace ugwd vy 8EAG quond 23860dBawies BB»ud meecs @ 99 wodimw ¢5ii®d morsest
20 0y @80 CrEAFNO §F §0 vy {» <O EB8muwd g@wied weay &>

369 70800 ne 8 nd® neyned. 8FY gifod ©dy P 2 Hoy et sodd smumesnrs 38e0iBowI0
2% vond 283 (pdicy c@edst ogd, NBLd SO (7P} 330 M 8o §¢d Bude=® gund oiH0 dm8dcud
a3 28510 8¢ moAad O 08eca oy® BqEOD GO . 838ewi8menmed 845 0760y good
Dweas sBaniBauens mziol G d@OcH agd I &Y slewibawied 2049 86800 OGS §iF 3D
38380 eneds) Ac omioIpy g

BGROC 1B c00¢rmOun GEH0emn & 88ag 5888 B Hind =y ¢ 2 30 edud qcn 9w@O8e mWwicwd
988 me gao. BEe® qacH cnvm HEOMOS BEAGO BE: docdius O 5»H® 8c0i8=ws B8z (8y com)
8G9 widecy i) &0 80 word grnond H¢ge08 Oneviiund emIDE emided §4cd cm e m OO H Omedqd
0IERED BO5Tm 6098 G480 8uwd 75 o §eod ¢ BO® OHOCWD solu yred. 6 Qmerdcud Qfgst emite BEAg
e Ndbe ooy P sy 8RS Yo gundy @ SR Gens, Oaidce B8s J e ©38e0d@10 OmId gaoy
\mgss qnd, ¢R0n Gios guady @ Ao BeniBawa B8 8 P60 gunde ¢§ §i¢ DLOCLO dwd
aodu gao.

SATEEESU UTTD QFQSs5D

aHCwr ResLulL Weareny $HpEMu sCLaTiul Qud UT@ETUTNT Sl WEuNEGS SUTAND ULUULURD
QUG FTSTTRTWISE JF SUTD PSPUUY. NS5 BT IABS @swmé@&'ﬂwggiggna& &G 5 HV
Qanereriu@.

FRTIGSU ULQWUEG THu uewid QFussluL Q. SSsMEw sawE@s swTulssluULL T
BrisEn&@Ga o.fw SLL&TD QegySsLULASLLAN, UTN@STUIMG&SS sMU T srer gpwrerPals e
QanBss Siserdar awels NPaSslaTOw D, UnsAsma BL@&GOsTeEHD LMomwiEl UNEBET YD
SPCunssnss HeTQ.saNTD. FoudLD unuearuradar Seawuuerorer @uliys Ggras @BUusTd,
unusarwray g BeTeflearlous SiewY.UushEiu e.Mewamu @a undasrg.

FaTEGU ULQWRST HYUULULL SGNAT srvsHpGa sews@salkit ¢l e upPu GOD Feanudlar
SpuwsG P AL &sUQuUmL D HOULUL® Cuamr@. & &dd gGsamyd 9B uGHPwL uppu
Qs dawdd &3 Cupur® THUY.Gr &mTEG JULULULL HEHINB G TP BILSGHEGT LITUMeTWTant
sMQuers &3 sLu@d ueHs QAsTaslua®, SayQuers &6suu@Aarp ugHdar 75 F58dg5 Qgnensawyd
Qegyss Quan@n. &5 55 Cunurl@isiu Qgneasdear &, dmp FrnéetiulL Ser, unueerwmeni un&du
uamd Gess Owawr@urdar SHwi SuuTn SGgnosous Qs ss Cuam@h HOwg Fou
utueawraEseF Qrss Cuar@urder, smu SpQgT@s@UL uTuEeTUTMGSHEG BaT®h GFayss)b.

Payment of Account :

A bill of charges for energy supplied shall, when sent by post to the address of the consumer, be deemed to have been received
at that address on the day succeeding that on which it would have been received in the ordinary course by post.

Paymenis are due on presentation of accounts. If such accounts are not paid within seven days of rendering, the Board may
after giving seven days notice to consumer, disconnect such consumer without further notice, and without prejudice to its
rights to recover all arrears. This right to disconnect consumer shall not be affected by the Board holding a deposi: from the
consumer as security against such consumer’s account,

Complaints regarding accuracy of account must be made to the office of the Board withip week from the date of issue. If the
accuracy of any item in the amount is disputed, the consumer shall, within seven days from the date on which the account was
delivered, pay to the Board a sum on account, equal to the undisputed portion of the account together with 75% of the amount
of any such disputed item. The Board shall repay. or the consumer shall pay any sum found to be due from either of them in
respect of any item which has been disputed forthwith after such sum has been determined.
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Disconnection of supply 5 3 :
*The Board is entitled to disconnect the supply for non-payment in fult on demand of the sum payable for the supply, and also
for breach of any of the Conditions of supply to the premises herein mentioned, whether such premises is occupied by the
owner or any other consumer All costs incolved in the processing for disconnection and reconnection will be borne by the
Consunier. : )
The Board may also disconnect the supply for non-payment of any instalment due to the People’s Bank by the owner/ co-
owner who has obtained a loan from the People's Bank, for the purpose of meeting the cost of (a portion of the cost of) sevice
connection to the premises, not-with-standing such premises is occupied by himself or by any other consumer. Anintimation
by the Bank to the Board of such non-paymnet shall be a sufficient reason for the Board to effect such disconnection. In such
cases a reconnection shall be effected only on subsequent receipt of notice and provided the cost of re-connection is paid by
such consumer to the Board." : g
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Extension of Installation

Should the consumeratany time after supply has been given wishtouse lamps, fans ormotors orany otherequipmentofhigher
rating or instal additional lamps or ohter power consuming apparatus either temporarily, or permenently or in any way alter
or extend the wiring on his premise, he should notify he Board in writing giving such notice at least seven days before
commencing the work on such extension or alteration of installation. '

Failure on the consumer's part to give such notice of connection of extension or alteration renders the installation liable to
disconnection from the Board's mains without further notice. '

Any other additional or higher rated equipment or any extension or alterations of the installation shall be inspected and tested
by the Board before being connected to the existing installation.
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Breach of Regulations:

Itis an offence punishable by the imposition of penalty for any consumer to use the electricity supplied to him
improperly or without the consent of the Board to supply any other person with any part of the electricity supplied to
him by the Board.

A person who wilfully, negligently or accidentally damages any of the Board's service lines or equipment will be liable
for the dumage and may also be subject to a penalty. In addition, the installation may be liable for disconnection
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Notice to terminate Supply:
When a consumer wishes to have the supply terminated he should give at least one week's notice in writing. Failure to
do so will render the consumer liable for payments for electricity supplied up to the date of the disconnection of supply.
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Revision of conditions, Tariffs and Charges:
The Board may from time to time, on giving notice to the consumer in writing or by public notice. amend or vary any of
the above conditions ol supply or tariff or Charges thereunder and such amendments or variations shall take effect

from the date specilied in the said notice.
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Power Factor: -l

The Power factor at which the supply is should be kept as near unity as possible and should not be allowed to be lower
than 0.9. Metre above 3 H.P. or 2.2 K.W. and Huorescent [itting 4 ft. above should be provided with individual power
factor correction capactiors unless centralised automatic power [actor correction for the whole installation has been

installed.
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Balancing of Load:
When 3 phase supplies are provided, the load should be balanced as nearly as practicable among the phases.
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1. INTRODUCTION

In terms of item 3 of Condition 35 of the Electricity Distribution & Supply Licence read together
with Subsection 3 of Sections 49 and 50 of the Sri Lanka Electricity Act, No 20 of 2009, this
Methodology for Estimation of Energy is approved by the Commission on the basis of the
following. This document may be cited as the Methodology for Estimation of Energy and shall
come into effect on the date on which this document is issued.

a)

c)

In terms of item 5(1) of Schedule (lll) of the Electricity Act, No. 20 of 2009, where a
consumer of electricity is to be charged for his or her supply wholly or partly by reference
to the quantity of electricity supplied, the Distribution Licensee may in the normal course
of business, estimate the amount of electricity consumed by the consumer and recover
charges accordingly, so long as the estimated consumption is confirmed by a Meter reading
within a reasonable period of time.

In terms of item 5(2) of Schedule (lIl) of the Electricity Act, No. 20 of 2009 , a Distribution
License shall be entitled to estimate consumption and recover charges accordingly, in the
event of:

(i) A Meter (by which the quantity of electricity supplied to any consumer is ascertained)
being proved to register consumption incorrectly;

(i) The malfunction of any Meter; or

(iii) Any person altering the register of any Meter used for measuring the quantity of
electricity supplied to any premises.

In terms of item 5(3) of schedule Ill of the Sri Lanka Electricity Act, No. 20 of 2009, where
the consumption of electricity has been estimated by a Distribution Licensee in accordance
with item a) and b) above, the consumer shall pay for any electricity consumed in
accordance with the estimate prepared by the Distribution Licensee or otherwise
determined in accordance with the provisions relating to dispute resolution.

In terms of item 1 (c) of Section 14 of the Sri Lanka Electricity (Amendment) Act, No 31 of

2013, every person who, intentionally or negligently

(i) alters the quantity of electricity as registered on any meter used for measuring the
quantity of electricity supplied to any premises by a distribution licensee; or

(ii) prevents any meter from duly registering the quantity of electricity supplied through
that meter,

shall be guilty of an offence under Sri Lanka Electricity Act, No.20 of 2009 and shall be liable

on conviction after summary trial before a Magistrate in addition to a penalty of not less

than ten thousand rupees and not exceeding fifty thousand rupees, to a fine in a sum of

money being the value of the loss or damage caused to the licensee as a result of the act or

default constituting such offence, and any sum recovered as such additional fine shall be

paid to the licensee on application made to Court by such licensee.

In terms of Sections 49(3) and 50(3) of the Sri Lanka Electricity Act, No. 20 of 2009, in the
absence of any agreement and the extraction or improper use of electricity respectively, a
licensee may charge for Energy supplied to any consumer in accordance with any method
of charging provided for in the license.



5.

f) In terms of Condition 35 of the Electricity Distribution and Supply Licenses, a Distribution
Licensee may estimate Energy supplied in the absence of an agreement in the event of:
(i) Electricity supply with the absence of a Meter;
(ii) A Meter is proved to registering incorrectly;
(iii) The malfunction of any Meter;
(iv) Any person altering the register of any Meter used for measuring the quantity of
electricity supplied to any premises.

In any other event the Distribution Licensee may adopt a reasonable methodology for

estimation of Energy consumption and apply charges in accordance with Tariffs and Charges
approved by the Commission.

APPLICABILITY

This methodology is applicable to Distribution Licensees, Customers and Consumers.

OBIJECTIVES

The primary objective of this methodology is to define the method and procedure to be
followed when estimating the consumption of Energy under specified events. It intends to
encourage Distribution Licensees to ascertain the quantity of electricity supplied to
Consumers by a Meter or Meters and to discourage Distribution Licensees from supplying
electricity without Meters as well as supplying electricity through reported incorrectly
registering Meters or reported malfunctioning (stopped registering) Meters. It also intends to
encourage Consumers to take proper care of electricity Meters and inform the respective
Distribution Licensee of any failure do so or abnormal Meter reading.

SCOPE

The methodology is to be applied in the event of item i, ii, iii and iv of Condition 35 of the
Electricity Distribution & Supply Licenses, and item 1(a) & 1 (b) of the Section 49 and 50 of the
Sri Lanka Electricity Act, No 31 of 2013.

DEFINITIONS
TERM Definition
Act Sri Lanka Electricity Act, No 31 of 2013
Agreement Standard tariff agreement between the Distribution Licensee and the

Customer to supply electricity
Allowed Creeping | When no load is connected at Customer premises, the disc of an

Condition analog Meter may rotate slowly up to one rotation

Billing Period Period of time between two consecutive Meter readings

Bulk Customer A Customer whose contract demand exceeds 42kVA

Charges Charges approved by the Commission under Section 30 of Act, No. 20
of 2009.

Commission Public Utilities Commission of Sri Lanka

Consumer A Consumer of electricity in Sri Lanka and includes a prospective




TERM

Definition

Consumer.

Contract Demand

Maximum real (kW) or apparent (kVA) power Demand agreed to be
supplied by the Licensee/Supplier as stated in the declaration made by
the Customer or as computed from the service connection current
rating

Customer

Means a Tariff Customer

Declared Voltage

A voltage or voltages declared by a Distribution Licensee for the supply
of electricity to a Customer

Demand The requirement for active power and reactive power unless
otherwise stated
Distribution A person who has been granted a distribution licence by the
Licensee Commission under section 13(1)(c)(i)(c) of the Electricity Act, No. 20 of
2009;
Energy Quantity of electrical Energy measured in units equal to one kilowatt
hour (kWh) or multiples thereof such as:
1000 Wh = 1kWh
1000 kWh = 1 MWh
1000 MWh = 1 GWh
Error percentage Error calculated according to below formula

(Recorded Energy consumption of the reported incorrectly registering Meter —
Recorded Energy consumption of the series Test Meter) X 100%
Recorded Energy consumption of the series Test Meter

Load Factor

Ratio of total amount of Energy delivered during a given period to the
total amount of Energy that could have been delivered, had the
Maximum Demand been maintained throughout the same period. It is
usually expressed as a percentage.

Maximum The greatest of all Demands of the load that has occurred within a
Demand specified period of time
Meter Equipment used to measure electricity consumption and Maximum
Demand during a particular period, including the current transformers,
voltage transformers, power transformer, connection wires and Meter
mounting
Meter

Malfunctioning

Meter has stopped registering the Energy consumption

Over-Registering

The Meter registering the Customer’s Energy consumption more than
the correct value

Power Factor

Ratio of active power (kW) to apparent power (kVA)

Retail Customers

A Customer whose Contract Demand is less than 42 kVA

Servi
ervice . Maximum current (A) agreed to be supplied by the Licensee/Supplier
Connection . .
as stated in the standard tariff agreement
Amperage
Tariff Tariffs approved by the Commission under Section 30 of the Act, No.
20 of 2009.
Test Meter A Test Meter or instrument connected in series and is calibrated to

measure the electricity supplied through the Meter/ equipment

Under-Registering

The Meter registering the Customers Energy consumption less than
the correct value




6.

TERM Definition

Utilization Factor Ratio of the Customers Maximum Demand to the Contract Demand

GENERAL INTERPRETATION

6.1. When a word or a phrase that is defined in the “Definitions and Abbreviations” is more
particularly defined in another Code of the Distribution Code and if there is any
inconsistency between the two definitions, the latter or that particular definition shall
prevail.

6.2. Any reference to a gender shall include all genders.

6.3. Any reference to a person or entity shall include an individual, partnership, company,
corporation, association, organization, institution, or other similar groups.

6.4. Unless otherwise specified, singular shall include the plural and vice-versa.

6.5. The word including or a grammatical variation thereof means “including but not limited
to”

6.6. A reference to a standard shall include any revision, update or a replacement of that
standard.

APPLICATION OF THE METHODOLOGY

Where a Consumer of electricity supplied by a Distribution Licensee is to be charged for supply,
wholly or partly by reference to the quantity of electricity supplied, then, unless otherwise
agreed between the Consumer and the Distribution Licensee, the supply shall be given through,
and the quantity of electricity shall be ascertained by an appropriate Meter or Meters as the
case may be.

7.1. Electricity supply with the absence of a Meter

7.1.1. Estimation of Energy consumption

In the event, a Consumer and a Distribution Licensee has agreed that the supply of electricity
shall be given with the absence of a Meter or Meters, as the case may be, the Distribution
Licensee shall in the normal course of business estimate the amount of electricity consumed by
the Consumer on the basis of the average Energy consumption of Customers belong to the
same Tariff category, and where applicable the Maximum Demand, identified in Appendix 1,
and recover charges in accordance with the Tariffs and Charges applicable for the relevant
period. Where Time of Use is applicable, the distribution of Energy consumption among the
time intervals shall be based in accordance to Appendix Il.

The Distribution Licensee shall determine the charges accordingly until the estimates are
confirmed by a Meter reading within a reasonable period of time. However, the said
reasonable period of time shall not be more than six (6) Billing Periods.

7.1.2. Correction of estimated Energy consumption
Once the Meter or Meters, as the case may be, are fixed, the Customer’s Energy consumption
measured and recorded over the first three (3) Billing Periods shall be prorated and applied for



the period of estimation. Where applicable the Maximum Demand shall be the average of the
three Billing Periods.

7.1.3. Adjustment of charges
The correct charges for the period of estimation shall be determined in accordance with the
Tariffs and Charges applicable for the relevant period as indicated below

7.1.3.1. Adjustment of charges, where the period of estimation is less than six
Billing Periods
Where the period of estimation is less than six Billing Periods the charges shall be
determined in accordance with the approved Tariffs and Charges applicable for the
relevant period.

7.1.3.2. Adjustment of charges, where the period of estimation exceeds six Billing
Periods

Where the period of estimation exceeds six Billing Periods, the charges in respect of the
first six (6) Billing Periods shall be determined in accordance with the approved Tariffs and
Charges applicable during such period, and the charges in respect of the period in excess of
the six (6) Billing Periods shall be determined in accordance with the approved fixed charge
applicable during such period (considering as zero energy consumption and where
applicable, zero Maximum Demand) i. e. The Tariff in respect of the Energy consumed and
Maximum Demand during the period in excess of the first six (6) Billing Periods shall not be
charged.

The Customer’s account shall be adjusted accordingly, and where the Customer has been over
charged, the adjusted amount shall be credited to the Customer’s account within three (3)
Billing Periods.

Where the Customer has been undercharged, the Customer shall be given a minimum of 06

Billing Periods for settlement of the correct charges from the appearance of the adjustment in
the bill, without any penalty being imposed.

7.2. A Meter is proved to registering incorrectly

7.2.1. Calculation of the Error
Where a Meter is suspected to be registering incorrectly, the Error, if any, will be ascertained
by an instrument or a Meter calibrated for this purpose (referred to herein as a Test Meter),
connected in series. The Error (e) will be calculated according to the formula below:

(Recorded Energy consumption of the reported incorrectly registering Meter —
Recorded Energy consumption of the series Test Meter) X 100%
Recorded Energy consumption of the series Test Meter

7.2.2. Consumer’s acknowledgement

Prior to ascertaining the Energy, if any, the Licensee shall explain to the Consumer the
procedure to be followed and the formula to be used in doing so. In addition, the Licensee shall
display the readings of both the series Test Meter and the reported incorrectly registering
Meter and obtain the Consumer’s acknowledgement of same. Further, the Licensee shall also
explain to the Consumer his or her right to lodge a complaint if he or she is not satisfied that
the Licensee followed the procedure as acknowledged by the Consumer and/ or the conclusion
arrived through the procedure.



7.2.3. Estimation of Energy consumption
If the magnitude of the Error so determined is greater than 2.5% (|e|> 2.5%), except under
allowed creeping condition (under no load condition i.e. the current though the current coil of
an analog Meter is zero, the disc of the Meter may rotate slowly up to one rotation, before
getting stopped), the Meter will be proved to be registering incorrectly. The Error shall then be
used to correct the recorded Energy consumption of the Customer for the relevant Billing
Period according to the formula given below:

Estimated Energy consumption for the relevant Billing Period
_ Recorded Energy consumption for the relevant Billing Period x 100

100 + e

7.2.4. Under-Registering Energy consumption

7.2.4.1. Correction of Energy consumption where Consumer has reported the
Error
Where the Consumer has reported that the Meter is registering incorrectly and the Meter
is proven to have been under-registering the Energy consumption, the recorded Energy
consumption shall be corrected only in respect of the current Billing Period and recorded
Energy consumption of the Customer in respect of previous Billing Periods shall not be
corrected.

7.2.4.2. Correction of Energy consumption where Licensee has detected the Error
Where the Distribution Licensee has detected that the Meter is registering incorrectly and
the Meter is proven to have been Under-Registering the Energy consumption, the recorded
Energy consumption shall be corrected in respect of the period commencing the date of
the detection, which shall not exceed three (3) Billing Periods.

A summary of the correction periods identified in 7.2.4.1 and 7.2.4.2 is given in Appendix Il
(A).

7.2.4.3. Adjustment of charges
The correct charges for the period of incorrect Meter registering shall be determined in
accordance with the Tariffs and Charges applicable for the relevant period.

Where the Customer has been undercharged, he/she shall be given a period commencing
from the appearance of the adjustment in the bill and equal to that in respect of which
his/her recorded Energy consumption was corrected, for settlement of related charges,
without any penalty being imposed.

7.2.5. Over-Registering Energy consumption

7.2.5.1. Correction of Energy consumption where Consumer has reported and
period can be ascertained
Where the Consumer has reported that the Meter is registering incorrectly and the Meter
is proven to have been over-registering the Energy consumption, and the period of such
incorrect Meter registering can be ascertained, the recorded Energy consumption of the
Customer shall be corrected in respect of the corresponding Billing Period(s).

7.2.5.2. Correction of Energy consumption where Consumer reported and period
cannot be ascertained



Where the Consumer has reported that the Meter is registering incorrectly and the Meter
is proven to have been Over- Registering the Energy consumption, but the period of such
incorrect Meter registering cannot be ascertained, the recorded Energy consumption of the
Customer shall be corrected from the date of reporting. Notwithstanding the date of
reporting, the correction shall not be less than 12 Billing Periods.

7.2.5.3. Correction of Energy consumption where Licensee has detected
Where the Distribution Licensee has detected that the Meter is registering incorrectly and
the Meter is proven to have been Over-Registering the Energy consumption, the recorded
Energy consumption of the Customer shall be corrected in respect of corresponding Billing
Period(s), which shall not be less than three (3) Billing Periods.

A summary of then correction periods identified in 7.2.5.1, 7.2.5.2 and 7.2.5.3, is given in
Appendix Il (B).

7.2.5.4. Adjustment of charges
The correct charges for the period of incorrect Meter registering shall be determined in
accordance with the Tariffs and Charges applicable for the relevant period, and the
Customer’s account shall be adjusted accordingly within three (03) Billing Periods.

7.2.6. Estimation of Maximum Demand
Where applicable, the Maximum Demand of the Customer shall be estimated by the Licensee
on a case by case basis and determine the charges in accordance with the Tariff and Charges

applicable for the relevant period.

7.2.7. Replacement of Meter
The Meter(s) shall be replaced within one Billing Period.

7.3. The malfunctioning of any Meter (Meter stopped registering)

7.3.1. Correction of Energy consumption where the period of malfunctioning can be
ascertained
Where any Meter is reported by the Consumer or is detected by the Distribution Licensee to be
malfunctioning i.e. the Meter has stopped registering altogether, and where the period of such
malfunctioning can be ascertained by inspection of the Meter reading record(s) or by other
means, such period shall be used to determine the Energy consumption of the Consumer and
related charges shall be corrected in respect of such period.

7.3.2. Correction of Energy consumption where the period cannot be ascertained
Where any Meter is reported by the Consumer or is detected by the Distribution Licensee to be
malfunctioning i.e. the Meter has stopped registering altogether, but where the period of such
malfunctioning of the Meter cannot be ascertained by inspection of the Meter reading
record(s) or by other means, the Energy consumption of the Consumer and related charges
shall be corrected in respect of the period commencing the date of reporting or the date of
detection, as the case maybe. Notwithstanding the date of reporting or the date of detection,
the correction period shall not exceed 12 billing periods.

7.3.3. Estimation of Energy consumption where past Energy consumption data is
available



The Energy consumption shall be estimated based on the average Energy consumption of the
immediately preceding consecutive three (03) Billing Periods (or such other 3 Billing Periods as
mutually agreed by the Customer and the Distribution Licensee) prorated for the period of such
malfunctioning. Where applicable, the Maximum Demand shall be estimated based on the
average of the recorded Maximum Demand of the immediately preceding 03 Billing Periods (or
such other 3 Billing Periods as mutually agreed by the Customer & the Licensee).

7.3.4. Estimation of Energy consumption where past Energy consumption data is not
available

Where past Energy consumption data is not available or the past Energy consumption is nil,
once the Meter or Meters, as the case may be, are replaced, the Customer’s Energy
consumption measured and recorded over the first three (3) Billing Periods shall be prorated
and applied for the period of estimation. Where applicable the Maximum Demand shall be the
average of the three Billing Periods.

7.3.5. Adjustment of charges
The correct charges for the period of Meter Malfunctioning shall be determined in accordance
with the Tariffs and Charges applicable for the relevant period, and the Customer account shall
be adjusted accordingly.

Where the Customer has been undercharged, the Customer shall be given not less than a
corresponding period as the period of Malfunctioning Meter for settlement of related charges
from the appearance of the adjustment in the bill, without any penalty being imposed.

7.3.6. Replacement of Meter
The Meter(s) shall be replaced within one Billing Period.

7.4. Any person altering the register of any Meter used for measuring the quantity of
electricity supplied to any premises or preventing any Meter from duly
registering the quantity of electricity supplied through the Meter

7.4.1. Correction of Energy consumption where the period can be ascertained

Where any person is convicted of an offence under Section 50 (1) (c) the Act, No 31 of 2013 as
amended, and the period of altering the register of any Meter used for measuring the quantity
of electricity supplied to any premises or preventing any Meter from duly registering the
quantity of electricity supplied through the Meter can be determined by inspection of the
Meter reading record(s) or by other means, the recorded Energy consumption shall be
corrected in respect of such period. However, the correction period shall not exceed 12 Billing
Periods.

7.4.2. Determination of period for estimating in case of period cannot be ascertained
Where any person is convicted of an offence under Section 50 (1) (c) the Act, No 31 of 2013 as
amended, but the period of altering the register of any Meter used for measuring the quantity
of electricity supplied to any premises or preventing any Meter from duly registering the
quantity of electricity supplied through the Meter cannot be determined by inspection of the
Meter reading record(s) or by other means, the recorded Energy consumption shall be
corrected in respect of the preceding three (3) Billing Periods.

7.4.3. Estimation of Energy consumption



In respect of Retail Customers, the Contract Demand in kVA shall be determined based on the
Declared Voltage, Service Connection Amperage and number of phases. In respect of the Bulk
Customers, the Contract Demand shall be the same as that identified in the Bulk Customer’s
Standard tariff Agreement. Where the Contract Demand is given in kW, the Contract Demand
in kVA shall be calculated using the applicable Power Factor of the respective Tariff category
given in Appendix IV of this Methodology.

The corrected Energy consumption of the Consumer, for each day of the period of alteration of
the Meter(s) shall be estimated according to the formula below:

Estimated daily Energy consumption (kWh) =
Contract Demand (kVA)x(Utilization Factor)x (Load factor)x(Power Factor)x(24 hours)

The Utilization Factor, Load Factor and the Power Factor applicable to each Tariff category are
given in the said Appendix IV. In respect of Bulk Customers whose Contract Demand is higher
than 160 kVA, the Utilization Factor shall be decided by the Licensee on case by case basis.

Where applicable, the Maximum Demand shall be estimated according to the formula below:
Maximum Demand (kVA) = Contract Demand in (kVA) x (Utilization Factor)

Where Time of use is applicable, the distribution of Energy consumption among the time
intervals is given in the Appendix II.

However, where the recorded energy consumption of the Customer for any Billing Period
identified according to either 7.4.1 or 7.4.2 above is higher than the estimated Energy
consumption for the same billing period, the Energy consumption for such period shall not be
corrected,

7.4.4. Adjustment of charges
The correct charges for the period of altering the register of the Meter or preventing it from
duly registering the quantity of electricity supplied shall be determined in accordance with the
Tariffs and Charges applicable for the relevant period.

7.4.5. Disposing of Meters
Where any person is convicted of an offence under Section 50 (1) (c) the Act, No 31 of 2013 as
amended, and the Meter(s) in respect of which the offence was committed is removed, the
Distribution Licensee shall keep the Meter(s) in safe custody until the Commission authorizes
the Distribution Licensee to destroy or otherwise dispose of it.

ESTIMATION OF ENERGY CONSUMPTION IN THE ABSENCE OF AN
AGREEMENT

Where any person is convicted under Sections 49(1) or 50(1) of the Act, No 20 of 2009 as
amended, a certificate issued by the Distribution Licensee shall be received as proof of the
value of the loss or damage caused to the Distribution Licensee as a result of the act or default
constituting such offence, in the absence of evidence to the contrary. In the absence of any
Agreement, a Distribution Licensee may estimate and charge for the Energy and where
applicable Maximum Demand on case by case basis.
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APPENDICES

Appendix I: Estimated daily Energy consumption where the Consumer has been given a
supply of electricity in the absence of a Meter

Average Consumption?
Contract kWh per day of billin Maximum
Customer Type Demand (A) ( ’ ! ; Demand (kVA)
Single Three
phase phase
15 1 N/A | N/A
Domestic 30 2 6 | N/A
(D-1) 60 N/A 12 | N/A
100 7 21 | N/A
15 3 9 | N/A
Religious 30 5 15 | N/A
(R-1) 60 10 30 | N/A
100 17 51 | N/A
15 3 9 | N/A
(GGe;jr)aI Purpose- 1 30 6 18 | N/A
60 12 36 | N/A
Government- 1 L 3 9 | N/A
(GV-1) 30 6 18 | N/A
60 12 36 | N/A
Hotel-1 15 7 21 | N/A
(H-1) 30 13 39 | N/A
60 26 78 | N/A
_ 15 9 27 | N/A
'(T_‘i‘)‘smal'l 30 17 51 | N/A
60 34 102 | N/A
General <160 kVA All 565 45
oo | ook | Distbution Lcensee
<160kVA | All 565 | 45
Government- - -
2 (GV-2) >160kVA All To be'delede'd on .case by case basis by the
Distribution Licensee
<160 kVA All 1670 ’ 120
Hotel-2 (H-2) 5 160KVA Al To be'def:ide'd on case by case basis by the
Distribution Licensee
industrial2 (- | S16OKVA | Al ' 1100 | T
2) >160kVA All To be‘delede‘d on 'case by case basis by the
Distribution Licensee

Calculated on the basis of monthly average electricity sales data indicated in the Statistical Digest 2011,
published by Ceylon Electricity Board
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Average Consumption? Maximum
Contract (kWh per day of billing)
Customer Type Demand (A) Demand
Single phase (kVA)
General Purpose- 3 All To be decided on case by case basis by the
(GP-3) Distribution Licensee
Government- 3 Al To be decided on case by case basis by the
(GV-3) Distribution Licensee
Hotel-3 All To be decided on case by case basis by the
(H-3) Distribution Licensee
Industrial-3 To be decided on case by case basis by the
All o
(1-3) Distribution

Appendix II: Distribution of Energy consumption among the time intervals where the Customer is
charged under the time of use Tariff

Interval Percentage Consumption

Day 50%
Peak 15%
Off Peak 35%

Appendix lll (A): Determination of correction period of Under-registering

Customer Reported Licensee detected

Back- charge up to date of
detection but not more than
3 billing periods

No back- charge

Appendix Il (B): Determination of correction period of Over-registering

Customer Reported Licensee detected

Refund for the ascertained

: Yes | period of incorrect
E
xact  period registering Back- charge up to date of

of incorrect .
detection but not less

registering - .
can be Back- charge up to date of than 3 billing periods
ascertained No reporting but not less than

12 billing periods
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Appendix IV: Applicable Power Factors, Utilization Factors and Load Factors for estimation of
Energy where any person is convicted of altering the register of any Meter used for measuring
the quantity of electricity supplied to any premises or preventing any Meter from duly registering
the quantity of electricity supplied through the Meter

Utilization Load Power

Customer Categor
gory Factor Factor Factor

Domestic (D-1)
Religious (R-1)
Industrial-1 (I-1) 0.5 0.4 0.85
Hotel-1 (H-1),General Purpose-1

0.3 0.25 0.95

. 4 .
(GP-1), Government (GV-1) 0.5 0 0.95
<160 kVA .
Industrial-2(1-2), 60 5 0.5 05 0.85
Hotel-2(H-2) >160kVA case by case ' '
basis
General Purpose-2 | €160 kVA 0.5
(GP-2), case by case 0.5 0.90
Government (GV-2) >160kVA basis
Industrial- 3(I-3), Hotel- 3(H-3) 0.5 0.85
case by case
General Purpose-3 (GP-3),

basis 0.5 0.9

Government (GV-3)
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Annex 7: Public Utilities Commission of Sri Lanka

The Public Utilities Commission of Sri Lanka (PUCSL) has been established under
Act, No. 35 of 2002. It has been empowered to regulate the economic, technical and
safety aspects of the industry, under the provisions of the Sri Lanka Electricity Act,
No. 20 of 20009.

The PUCSL carries out its regulatory activities in accordance with the PUCSL Act, Sri
Lanka Electricity Act and general policy guidelines issued by the Cabinet of Ministers
through the Minister of Power and Energy and issues licenses for generation,
transmission, distribution and supply of electricity. Consumer protection, setting of
tariffs and charges, promotion of quality, reliability and safety of electricity
generation, transmission, distribution and supply, promotion of energy security and
efficient use of energy are the broader areas of their regulatory intervention. The
PUCSL consults stakeholders, as appropriate, in their regulatory decision making
process. They collect and disseminate information on electricity industry to all
stakeholders. The PUCSL is tasked with resolving, by mediation, any dispute between
a licensee and any other affected party. Please contact the PUCSL for further
information.

Contact details of PUCSL

Public Utilities Commission of Sri Lanka
6th Floor, BOC Merchant Tower

St. Michael’s Road, Colombo 3,

Sri Lanka.

Telephone: (011)2392607/8
Fax: (011)2392641

E-mail: info@pucsl.gov.lk
Website: www.pucsl.gov.lk

Supply Services Code Annex 7- i



Annex 8

GUIDELINES ON WAYLEAVE
AND
FELLING OR LOPPING OF TREES

ISSUED BY:
PUBLIC UTILITIES COMMISSION OF SRI LANKA

Version 3.0

Reference: PUC/E/RA/GUI/01

Date: 17™ October 2013

These guidelines are prepared in terms of the Sri Lanka Electricity Act, No. 20 of 2009 (as
amended) and approved by the Commission on 17" October 2013. The licensees and the
Divisional Secretaries are expected to follow these guidelines in discharging their respective
powers and duties under the said Act. All the previous guidelines issued by the Commission
in this regard are hereby repealed.
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Definitions

‘dwelling” means a building or part of a building occupied or (if not occupied) last occupied
or intended to be occupied, by a private dwelling.

‘distribute’ means distribute by means of a system which consists (wholly or mainly) of low
voltage lines and electrical plant and is used for conveying electricity to any premises
or to any other distribution system

‘electric line’ means any line whether underground or over ground which is used for carrying
electricity for carrying electricity for any purpose and includes, unless the context otherwise

requires —

(@)

(b)
(©)

any support for any such line, including but not limited to, any structure, pole or
other thing in, on, by or from which any such line is or may be supported,
carried or suspended;

any apparatus connected to any such line for the purpose of carrying electricity;
and

any wire, cable, tube, pipe or other similar thing (including its casing, insulator
or coating) which surrounds or supports or is surrounded or supported by or is
installed in close proximity to or is supported, carried or suspended in
association with, any such line.

‘electrical plant” means any plant, equipment, apparatus or appliance used for or for purposes
connected with, the generation, transmission, distribution or supply of electricity,
other than —

(@) an electric line;
(b) a meter used for ascertaining the quantity of electricity supplied to any premises;

or

(c) an electrical appliance under the control of a consumer

‘Electricity Act’ means the Sri Lanka Electricity Act, No. 20 of 2009 (as amended by the Act,
No. 31 of 2013).

‘licensee’ means a person who has been granted a license to generate, transmit or distribute
electricity.

‘premises’ includes any land, building or structure.

‘supply’ means supply of electricity to any premises (other than the premises occupied by a
licensee for the purpose of carrying on the activities which it is authorized by its
license to carry on) but shall exclude bulk sales of electricity.
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‘transmit’ means the transportation of electricity by means of a system, which consists
(wholly or mainly) of high voltage lines and electrical plant and is used for conveying
electricity from a generating station to a sub-station, from one generating station to
another or from one sub-station to another.

‘wayleave’ means such interest in the land as consists of a right of a licensee to install and
keep installed an electric line on, under or over a land and to have access to that land
for the purpose of inspecting, maintaining, adjusting, repairing, altering, removing or
replacing such electric line.
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Part 1 — Introduction
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1.2
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1.5

1.6

The Public Utilities Commission of Sri Lanka (hereinafter referred to as the
‘Commission’), established under the Act, No. 35 of 2002, is the economic, safety and
technical regulator of the electricity industry in Sri Lanka. In terms of the Sri Lanka
Electricity Act, No. 20 of 2009 and (Amendment) Act, No.31 of 2013(hereinafter
referred to as ‘Electricity Act”), the Commission is required to ensure an efficient and
economical system of electricity supply is provided for and maintained throughout Sri
Lanka, at all times.

For any purpose connected with the carrying on of the activities authorized by its
license, a requirement may arise for a licensee to install and keep installed an electric
line on, under or over any land. Upon installing an electric line, licensee would need
to have access to that land for the purpose of inspecting, maintaining, adjusting,
repairing, altering, removing or replacing such electric line. Licensee requires the
consent of the owner or occupier of a land to install and keep installed an electric line
and to have access to the land for the said purposes. The items 3 and 5 of Schedule |
of the Electricity Act specify the procedure to be adopted by the licensees: in
obtaining such consent from the owner or occupier of the land; and (upon failing to
obtain consent) in applying for/obtaining authority for same.

The item 4 of Schedule | of the Electricity Act contains the provisions relating to the
payment of compensation: to the owner of a land in respect of a grant of wayleave and
to any person in respect of damages or disturbances caused in the exercise of any right
by a licensee conferred by a wayleave.

A requirement might arise to fell or lop or cut back its roots when a tree is or will be
in such close proximity to an electric line or electrical plant, which has been installed
or is being installed or is to be installed by a licensee, as to:

(a) obstruct or interfere with the installation, maintenance or working of the line of
plant; or
(b) constitute an unacceptable source of danger to public.

The item 6 of Schedule | of the Electricity Act specifies the procedure to be adopted
by the licensees in ensuring that such a tree is felled or lopped or its roots are cut
back.

As per Section 2A(1)(b) of the Electricity Act, the Commission is authorized to
delegate any power conferred on it by items 3, 4, 5 and 6 of Schedule I of the
Electricity Act to any Divisional Secretary and as such it has delegated the powers
conferred on it under items 4 and 6 of that Schedule to the Divisional Secretaries.

This document intends to:

(a) guide the licensees, who will be the applicants to the Divisional Secretaries
requesting authority:
(i) toinstall or keep installed an electric line on, under or over any land;
(if) to fell or lop a tree or cut back its roots that obstruct or interfere with the

installation, maintenance or working of an electric line or plant, or
constitute an unacceptable cause of danger;
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(b) guide the Divisional Secretaries, who are empowered under the Electricity Act to:
(i) authorize the licensees or prohibit the licensees from carrying on
activities specified under (a)(i) above;
(i) make recommendations on acquisition of wayleave to the Commission;

(c) guide the Divisional Secretaries, who are delegated powers by the Commission
conferred on it by items 4 of Schedule | of the Electricity Act:

(i) to determine the amount of compensation that a landowner may recover
from the licensee in respect of grant of wayleave

(ii) to determine the amount of compensation that a person may recover from
the licensee for any disturbance caused to his or her enjoyment of any
land or movables in consequence of the exercise of any right conferred by
a wayleave

(iii) to conduct inquiries, on its own motion or on the application of a person
affected, to determine whether a licensee is liable to pay any person any
compensation under (i) and (ii) above;

(d) guide the Divisional Secretaries, who are delegated powers by the Commission
conferred on it by item 6 of Schedule I of the Electricity Act to make orders
allowing the licensee to cause a tree to be felled or lopped or its roots to be cut
back and to determine any question as to what expenses (if any) are to be paid to
the licensee by the owner or occupier of the land (on which such tree is growing),
after giving the parties an opportunity of being heard; and

(e) provide information to the owners and occupiers of lands and the general public

on granting or not granting of wayleave (including related procedures) and felling
or lopping of trees by licensees.
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Part 2 — Guidelines on wayleave

There are two (2) possible scenarios under which a requirement might arise for a licensee to
secure the grant of a wayleave:

2.1

(a) for the installation of a new electric line; or
(b) when there is a request by a landowner or occupier to remove an existing electric
line

Installation of a new electric line

(@) The licensee shall give the occupier a minimum of twenty one (21) days’ notice
(as per specimen format given in appendix 1) requiring him or her to give the
necessary wayleave

(b) Where the occupier is not also the owner of the land, a copy of any notice under
paragraph (a) above shall also be served on the landowner. The licensee shall
ensure that the notice is acknowledged by the occupier (and if the occupier is not
also the owner of the land, by the landowner).

(c) Upon giving a notice under paragraph (a), the licensee shall make take all
reasonable efforts to secure the grant of wayleave. If the owner or occupier of the
land agrees to grant the wayleave, subject to terms and conditions acceptable to
the licensee, the parties shall enter into an agreement (appendix Il). In any case, it
is reasonable for the licensee at least to obtain the response of the owner or
occupier on the notice issued.

(d) In the event that all reasonable efforts made to secure the grant of wayleave have
been unsuccessful, the licensee shall make an application (appendix IllI) to the
respective Divisional Secretary requiring authority to install the electric line. The
licensee shall specify the efforts it has made to secure the grant of wayleave, in its
application.

(e) Within six (6) weeks of the application, upon holding an inquiry after giving an
opportunity to the owner or occupier of the land concerned, the Divisional
Secretary:

a. may authorize the licensee, either unconditionally or subject to terms,
conditions and stipulations as he or she considers appropriate, to install the
electric line;

b. may prohibit the licensee from installing the electric line; or

c. upon being satisfied that the acquisition of the wayleave has become
necessary for the purpose of carrying on the activities authorized by the
license of the licensee, shall make his or her recommendation (in the
format specified in appendix IV) pertaining to the same, to the
Commission.

(f) However, the Divisional Secretary shall not recommend the acquisition of a
wayleave, where the line is to be installed on or over a land that is covered by an
authorized dwelling, or planning permission has been granted under the relevant
laws for construction of a dwelling.
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2.2

(g) Upon receipt of a recommendation from a Divisional Secretary and upon being
satisfied that it is necessary or expedient to install the electric line on, under or
over the land concerned in order to carry on the activities which the licensee is
authorized to carry on under the license, the Commission shall recommend to the
Minister the acquisition of the wayleave. Thereupon the Minister shall approve the
acquisition by Order published in the Gazette and the wayleave shall thereupon be
deemed to be required for a public purpose and be acquired under the Land
Acquisition Act and transferred to the licensee. Any amount payable for such
acquisition shall be paid for by the licensee.

When there is a request by a landowner or occupier to remove an existing electric line

(a) The owner or occupier of the land may give a notice to the licensee requiring to
remove the electric line from the land, where a wayleave (whether granted under
item 3 of Schedule I of the Electricity Act or by agreement between the parties):
(i) is determined by the expiration of the period specified in the wayleave;

(it) is terminated in accordance with a term contained in the wayleave; or
(iii) ceases to be binding on the owner or occupier of the land by reason of a
change in the ownership or occupation of the land after giving the wayleave

(b) On receipt of such notice, all efforts should be made to secure the grant of
wayleave, if the licensee requires to keep the line installed.

(c) In the event the licensee fails to secure the grant of wayleave, an application
(appendix I11) shall be made to the respective Divisional Secretary requiring
authority to keep installed the electric line. The licensee shall specify the efforts it
has made to secure the grant of wayleave, in its application.

(d) Within six (6) weeks of the application, upon holding an inquiry after giving an
opportunity to the owner or occupier of the land concerned, the Divisional
Secretary:

(1) may authorize the licensee, either unconditionally or subject to terms,
conditions and stipulations as he or she considers appropriate, to keep
installed the electric line;

(i) may prohibit the licensee from keeping installed the electric line; or

(iii) upon being satisfied that the acquisition of the wayleave has become
necessary for the purpose of carrying on the activities authorized by the
licensees, shall make his or her recommendations (appendix 1V) pertaining to
the same, to the Commission.

(e) The Commission shall recommend to the Minister the acquisition of the same.
Thereupon the Minister shall approve the acquisition by Order published in the
Gazette and the wayleave shall thereupon be deemed to be required for a public
purpose and be acquired under the Land Acquisition Act and transferred to the
licensee. Any amount payable for such acquisition shall be paid for by the
licensee.

(f) Where within the period of three (3) months beginning from the date of the notice
under paragraph (a), the licensee:
(i) fails to make an application under paragraph (c);
(i) makes an application under paragraph (c) and that application is refused by
the Divisional Secretary; or
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2.3

(iii) fails to obtain an order authorizing the compulsory purchase of the land under
item 7 of Schedule I of the Electricity Act,

the licensee shall comply with the notice at the end of that period, or in the
case of subparagraph (ii) above at the end of the period of one (1) month
beginning from the date of the Divisional Secretary’s decision or such longer
period as the Divisional Secretary may specify.

Compensation with respect to grant of a wayleave

(a) Where a wayleave is granted to a licensee under item 3 of Schedule | of the
Electricity Act (by way of authority granted by the Divisional Secretary or
acquisition under the Land Acquisition Act), the owner of the land may recover
from the licensee reasonable compensation in respect of the grant as may be
determined by the Divisional Secretary. Hence, the Divisional Secretary shall give
due consideration for the amount of compensation claimed by the owner of the
land (as part of the terms and conditions subject to which he or she is prepared to
grant the wayleave) at any inquiry being held in response to an application made
by a licensee requesting authority (under 2.1(e) and 2.2(d) above).

(b) If any damage is caused to land or to movables in the exercise of any right
conferred by a wayleave, any person interested in such land or movables may
recover reasonable compensation in respect of that damage from the licensee.

(c) If a person is disturbed in his or her enjoyment of any land or movables in
consequence of the exercise of a right conferred by a wayleave, he or she may
recover compensation in respect of that disturbance, of such amount as may be
determined by the Divisional Secretary, from the licensee.

(d) The Divisional Secretary may on its own motion or on the application of a person
affected, conduct such inquiries as may be necessary to determine whether a
licensee is liable to pay any person any compensation under paragraphs (a), (b)
and (c) above.

(e) Upon deciding whether any compensation is payable and, if so, the amount of
compensation payable by the licensee, at the conclusion of any inquiry conducted
under paragraph (d) above, the Divisional Secretary will communicate such
decision in writing to the licensee and to any person who has applied for, or was
awarded, compensation. The Divisional Secretary in that communication will
clearly indicate the basis for his or her decision on compensation.

(f) If a person is aggrieved by the decision of the Divisional Secretary that no
compensation is payable or is dissatisfied with the amount of compensation
determined by the Divisional Secretary, he or she may institute an action against
the licensee (in a court of competent jurisdiction) for the recovery of the
compensation claimed or the difference between the amount of the compensation
claimed by that person or the difference between the amount of the compensation
claimed and the amount of compensation determined by the Divisional Secretary.
(Please refer paragraphs 5, 6 and 7 of item 4 of Schedule | of the Electricity Act,
for further details in this regard.)
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Part 3 — Guidelines on felling or lopping trees

(In this section: ‘tree’ includes any shrub, and references to ‘felling’ and ‘lopping’ shall be
construed accordingly; ‘land’ means the land on which the tree is growing)

3.1

3.2

3.3

3.4

3.5

When a tree is or will be in close proximity to an electric line or electrical plant which
has been installed or is being or to be installed as to obstruct or interfere with the
installation, maintenance or working of an electric line/plant or is a source of danger
to public, a notice (appendix V) is required to be issued by the licensee to the occupier
of the land requiring him/her to fell or lop the tree or cut back its roots.

Where the occupier is not also the owner of the land, a copy of any notice under 3.1
above shall also be served on the landowner. The licensee shall ensure that the notice
is acknowledged by the occupier (and if the occupier is not also the owner of the land,
by the landowner).

If within seven (7) working days of the notice:

() the requirements of the notice are complied with by the owner or occupier,
licensee shall pay the reasonable expenses incurred by the owner or occupier

(b) the requirements of the notice are not complied with and neither the owner nor
occupier of the land gives a counter-notice, the licensee shall cause the tree to be
felled or lopped or its roots to be cut back so as to prevent it from having the
effect mentioned in 3.1 above

(c) the requirements of the notice are not complied with and the owner or occupier of
the land gives a counter-notice, the matter shall be referred (appendix VI) to the
respective Divisional Secretary.

On a reference to him/her under paragraph 3.3(c) above the Divisional Secretary, after
giving the parties an opportunity of being heard, may make such order as he/she
thinks just, in the circumstances and any such order —

(a) allowing the licensee to cause the tree to be felled or lopped or its roots to be cut
back, after notifying any person by whom a counter notice was given; and

(b) determining any question as to what expenses (if any) are to be paid to the
licensee by the owner or occupier of the land

Where the licensee acts in pursuance of paragraph 3.3(b) or an order made under
subsection 3.4, the licensee shall:

(a) cause the tree to be felled or lopped or their roots to be cut back in accordance
with good arboricultural practices and so as to do as little damages as possible to
trees, fences, hedges and growing crops;

(b) cause the felled trees, lopped boughs or root cuttings to be removed in accordance
with the directions of the owner or occupier; and

(c) make good any damage caused to the land
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Part 4 — Entering into land or premises

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

Any authorized officer of a licensee may enter any land or premises for the purpose
of:

() placing a new electric line or new electrical plant in place of, or in addition to, any
existing line or plant which has already been lawfully placed; or
(b) repairing or altering any such existing electric line or electric plant

However, any authorized officer of a licensee shall not demand to enter any land or

premises, for the purposes specified in paragraph 4.1, unless:

(@) three (3) days’ notice (appendix VII) of the intended entry has been given stating
as fully and accurately as possible the nature and extent of the acts intended to be
done;

(b) if required to do so, he or she has produced evidence of his or her authority;

(c) reasonable compensation is paid to the owner of the land or premises for any
disturbance, disability or damage that may be caused pursuant to the entry.

Any notice referred to in subparagraph 4.2(a) shall:

(a) where the land is occupied, be given to the occupier;

(b) where the land is not occupied, be given to the owner if his or her name and
address are known or can with reasonable diligence be ascertained;

(c) where the land is not occupied and the name and address of the owner cannot with
reasonable diligence be ascertained, be exhibited in some conspicuous position in
the land; and

(d) where the land is used or reserved for any public purpose, be given to the officer
or other person in charge of the execution of that purpose.

Any person authorized by the licensee, shall be entitled to enter the land, for the
purpose of giving a notice referred to in subparagraph 4.2(a)

No person shall enter into any land or premises, for the purposes specified in
paragraph 4.1, unless he or she is authorized in writing by a licensee.

Where any person exercises any right to enter into any land or premises, the licensee,
by whom he or she was authorized in writing, shall make good any damage done to
the land as a result of such entry.

Where in the exercise of a right to enter into any land or premises, any damage is
caused to any land or to any movable property, any person interested in the land or
movable property may recover compensation in respect of that damage from the
licensee on whose behalf the right is exercised.

Where in consequence of the exercise of such a right, a person is disturbed in his or
her enjoyment of any land or movable property, he or she may recover from that
licensee reasonable compensation in respect of that disturbance as determined by the
Commission.
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4.9

4.10

If, in an attempt to exercise any right of entry, a licensee has made all reasonable
efforts, otherwise than by the use of force, to obtain entry to the premises; and those
efforts have been unsuccessful, it may apply, ex parte, to the Magistrate Court having
jurisdiction over the place where the premises is situated for an order authorizing an
officer authorized by the licensee to enter the premises by force (please refer item 9 of
Schedule 11 of the Electricity Act for further details of such order).

Where in pursuance of any right or power, entry is made on any premises by an

officer authorized by a licensee:

(a) the officer shall ensure that the premises is left no less secured by reason of the
entry; and

(b) the licensee shall make good, or pay compensation for, any damage caused by the
officer, or by any person accompanying him or her in entering the premises, or in
taking any authorized action.

10/27



Part 5 — Information for the general public

51  Wayleave

(a) As per the Electricity Act, the licensees are granted powers to install any electric
line or electrical plant under, over, in, on, along or across any street with the
consent of the local authority or other relevant authority. Hence, the licensees are
not required to obtain wayleave from any landowner in such instances.

(b) But, the licensees require wayleave to install or keep install an electric line on,
over or under a land. The licensees can obtain wayleave:
(i) by agreement between the parties (i.e. licensee and owner or occupier of the
land)
(i) by way of an authority granted by the Divisional Secretary; or
(iii) by way of an acquisition of the wayleave

(c) Initially, the licensee will issue a notice to the owner or occupier of the land
requiring the wayleave. It will make all reasonable efforts to secure the grant of
wayleave (by agreement between parties) prior to making an application to the
Divisional Secretary requiring authority to install the electric line.

(d) Upon receipt of a notice requiring wayleave to install a new electric line, from a

licensee, an owner or occupier of the land may:

(i) grant wayleave without any terms & conditions - licensee will install the line

(i) remain silent - licensee may consider that the owner of the land is not
willing to grant wayleave and hence, may apply for authority to install the
electric line from the Divisional Secretary

(iii) grant wayleave subject to terms & conditions - licensee may either accept
the grant subject to landowner’s terms & conditions, or apply for authority to
install the electric line from the Divisional Secretary subject to the terms &
conditions acceptable to

(iv) if he or she is not willing to grant the wayleave, inform the same to licensee
in writing - licensee may consider alternatives (if any) or apply for authority
to install the electric line from the Divisional Secretary

(e) However, it is advisable for the owners and occupiers of lands to be proactive and
duly respond to any such notices or communications (verbal or written) received
from licensees, requesting wayleave. Owners and occupiers of lands are advised
to propose terms & conditions (subject to which he or she may be willing to grant
wayleave) including the compensation in respect of the grant of the wayleave.
Such terms & conditions may be accepted by the licensees or may be considered
by the Divisional Secretaries at any relevant inquiries. Please refer paragraph 2.3
above for particulars relating to granting of compensation with respect to
wayleave.

() When an owner or occupier of a land requires to get an electric line which is
already installed on, under or over a land removed, he or she may issue a notice to
the licensee requiring the removal of such line - please refer item 2.2 (a) for
details. Upon receipt of such notice the licensee, upon making all reasonable
efforts to secure the grant of wayleave (by agreement between parties), may apply
for authority to keep installed the electric line from the Divisional Secretary.
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5.2

() It is in the best interest of an owner or occupier of any land to participate at any
inquiry conducted by a Divisional Secretary, at which he or she will be given an
opportunity of being heard. Also the provision of all relevant information at any
such hearing would assist the Divisional Secretary in making an informed
decision which is fair by all the parties.

Felling or lopping of trees

(a) If any tree is or will be in close proximity to an electric line or electrical plant
which has been installed or is being or to be installed as to obstruct or interfere
with the installation, maintenance or working of an electric line/plant or is a
source of danger to public, such tree has to be felled or lopped or its roots be cut
back so as to prevent it from having such effect.

(b) As per the Electricity Act, the licensees is required to give a notice to occupier of
the land on which the tree is growing, requiring him or her to fell or lop or cut
back roots of a tree, referred to in (a) above.

(c) If the occupier of the land fails to comply with the requirements of a notice
(issued by the licensee to fell or lop the tree or cut back roots of a tree) and has not
given a counter-notice, within seven (7) working days of the notice, the licensee is
empowered to fell or lop or cut back roots of such tree.

(d) Therefore, if an occupier of a land has any objection for felling or lopping or
cutting back roots of a tree (as required by the licensee), he or she shall give a
counter-notice to the licensee within seven (7) working days of a notice by the
licensee to that effect. Upon receipt of a counter-notice, the licensee may refer the
matter to the Divisional Secretary who will give an opportunity of being heard to
the parties before making an order.

(e) If the occupier of the land complies with the requirements of the notice, the
licensee will pay to him or her any expenses reasonably incurred in complying
with the requirements of the notice. However, no compensation is payable by the
licensee for the economic losses incurred by the owner or occupier of the land as a
result of felling or lopping or cutting back roots of a tree.

(F) The Divisional Secretary upon conducting an inquiry may make such order as he
or she thinks just in the circumstances allowing the licensee to cause the tree to be
felled or lopped or its roots to be cut back to prevent it from having any effect
referred to in (a) above.

(9) If a licensee is empowered to fell or lop the tree or cut back roots of a tree, under
(c) or () above, it shall comply with the requirement specified under paragraph
3.5 above.
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Part 6 — General

6.1

6.2

For the licensees

(@) The licensees shall keep a copy of these guidelines in all three languages (Sinhala,
Tamil and English) at its area offices, branches and consumer service centers (as
applicable) for reference by general public during normal working hours.

(b) The notices referred to in paragraphs 2.1(a) and 3.1 above would not be
considered as delivered/received, unless acknowledged by the intended recipient.
The periods specified in such notices would be counted with effect from the date
of acknowledging the receipt of the same.

(c) It is advisable to deploy the staff with best inter-personal and communication
skills in attempting to secure the grant of wayleave from the owner or occupier of
any land. It has been noted that, in many instances, the wayleave could have been
obtained from the owners or occupiers of land itself, by using appropriate
communication skills and by providing information to avoid any
misunderstandings.

(d) The installation of electric lines and electric plants shall be planned in a manner in
which the economic usage of land is optimized and the disturbance to the general
public is minimized. Any planned expansions in the distribution and transmission
networks shall also be considered in determining the path of an electric line.

For the Divisional Secretaries

Adhering to the general guidelines specified below would ensure the legitimacy and
dependability of the decisions made by the Divisional Secretaries with respect to the
Parts 2 and 3 above:

(a) It shall be ensured that all inquiries, hearings, meetings, etc. held and decisions
made by the Divisional Secretaries are arrived at by following a due process and
based on the principles of natural justice.

(b) All the relevant parties, specially the relevant owner or occupier of the land, shall
be duly informed of any inquiry, hearing or meeting to be conducted. It is
advisable to obtain an acknowledgment of receipt of any notice of such
inspection, hearing or meeting.

(c) All the relevant parties, specially the relevant owner or occupier of the land, shall
be given an opportunity to express his or her views at such inspection, hearing or
meeting.

(d) If it is revealed that the owner or occupier of the land has not received the notice
or has not been present due to unavoidable circumstances, it is prudent to re-
conduct any planned inspection, hearing or meeting with the participation of the
owner or occupier of the land.
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(e) The minutes/records of all inquiries, hearings, meetings, etc. held under the
paragraphs 2.1(e), 2.2(d), 2.3(d) and 3.4 shall be maintained and submitted to the
Commission when requested to do so.

(F) All efforts shall be made to optimize the usage of land which is a limited natural
resource.

(9) Even if the inquiries, hearings, meetings, etc. were conducted by an officer other
than the Divisional Secretary, the final decision on the matter shall be taken by the
Divisional Secretary him/herself.

(h) Any decision made by a Divisional Secretary, including the basis on which it has
been made, shall be duly informed to all parties concerned
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Appendix | - NOTICE REQUIRING WAYLEAVE
(NOTICE - ‘W?)

0. ot e
(name of the occupier of the land, if the occupier is not also the owner, name of the owner)

In terms of Item 3 of Schedule | of the Sri Lanka Electricity Act, No. 20 of 2009 (as
amended), a notice is hereby given requiring the grant of wayleave! at the land located at:

(address of the land)

A description of the required wayleave is given below:

If you are willing to grant the required wayleave, please communicate it to the undersigned
within twenty one (21) days from the date of this notice, in the form attached herewith.
However, if no response is received by us within the said period, it would be considered that
you are not willing to grant the wayleave.

Signature of authorized officer of the licensee

Name of authorized officer: ........ccovvmemmi .
CoNtaCt NUMDBDET: e e,
AAArESS:

Date: dd/mm/yyyy (date of notice)

! 'wayleave' means such interest in the land as consists of a right of licensee, to install and
keep installed, an electric line on, under, or over, that land and to have access to that land for
the purpose of inspecting, maintaining, adjusting, repairing, altering, removing or replacing
such electric line.
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(Annexure to Appendix | - form to be used by a landowner in granting wayleave)

GRANT OF WAYLEAVE

To:  (licensee)

Signature
NIC NUMDbEr: ..o,

Date: oo,

(*please strike off the inappropriate words)
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Appendix Il - WAYLEAVE AGREEMENT

Parties:

(1) NAME: ettt (“Owner / Occupier*”)
AAIESS: e

(2) NAME: e (“Licensee™)
AJAIESS: e e

We, the owner / occupier* of the land and the Licensee, agree to the above terms and
conditions.

Owner / Occupier* of the land Licensee

Date: ..o, Date: oo,

(*please strike off the inappropriate words)
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Appendix 11 = APPLICATION REQUIRING AUTHORITY TO

INSTALL/KEEP INSTALLED AN ELECTRIC LINE

0 oo

3.

4.

(The Divisional Secretary of the administrative district in which the land in which the wayleave is
required)

Purpose of the application is to require authority to: (please mark ‘v"* where appropriate)
11 Install an electric line [ |

In terms of paragraph (1) of item 3 of Schedule I of the Sri Lanka Electricity Act, No. 20 of 2009
(as amended), a notice / notices* was / were* issued to the landowner / landowners¥*,
requesting wayleave for the purpose of installing an electric line (details are given under item 2
below). However, the said landowner has / landowners have*: (mark ‘v"> where appropriate)

|:| failed to give the wayleave before the end of the period specified in the notice

|:| given the wayleave subject to terms and conditions which are not acceptable to us

1.2 Keep installed an electric line [ |

In terms of paragraph (2) of item 5 of Schedule | of the Sri Lanka Electricity Act, No. 20 of 2009
(as amended), the owner or occupier of the land has given notice to remove an electric line
(details are given under item 2 below) from the land.

Details of the electric line:

A copy/copies* of notice/notices* issued by us/received by us*, containing the details of
landowner/landowners or occupier/occupiers™ are attached herewith. All efforts were made to
secure the grant of wayleave subject to terms and conditions acceptable to us, but such efforts
have been unsuccessful (evidences relating to efforts made to secure the grant of wayleave are
attached herewith).

We hereby request the authority to install / keep installed* the electric line(s) in accordance with
item 3 of Schedule I of the Sri Lanka Electricity Act, No. 20 of 2009 (as amended).

Signature of authorized officer of the licensee

Name of authorized officer: ..........cooviviiiiiiii

Contact MUMDET: ....vvteti ettt e

AdAreSS: .ottt

Date: ..oooviiiiiii (date of application)

(*please strike off the inappropriate words)
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Appendix IV — RECOMMENDATION TO ACQUIRE
WAYLEAVE

Date: oo,
To: Chairman, Public Utilities Commission of Sri Lanka

We refer to the application made DY ..o (authorized
officer of the licensee) dated .................. .

Given below is a summary of findings of the inquiry held with respect to the above
application by the licensee:

Based on the inquiry and above findings, | recommend the acquisition of the wayleave
requested by the licensee referred to in the above application.

The required information/documents? (as per annexure) are attached herewith.

Signature

Divisional Secretary - ........c.ccoceevevveinnennn. (administrative district)

2 The completed annexure should be forwarded along with the recommendation. The relevant item numbers (as
per annexure) should be indicated on top right hand corner of the documents forwarded. No recommendation
will be considered successful/complete unless all the information/documents specified in the annexure are
submitted to the commission.
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(Annexure to Appendix IV - list of information/documents to be forwarded)
1. Application by the licensee to install/keep installed an electric line
2. Copy of the notice requiring wayleave
3. Proof of acknowledgement of receipt of the notice by landowner

4. Terms and conditions not acceptable to the licensee (if any), subject to which
the landowner has granted the wayleave

5. Copy of the notice received from the owner or occupier of the land requiring the
licensee to remove the electricity line

6. Confirmation that the land is not covered by an authorized dwelling

7. Confirmation that planning permission has not been granted under the relevant laws
for construction of a dwelling

8. Confirmation that the licensee has made all reasonable efforts to secure the grant of
wayleave

9. Confirmation that the acquisition of the wayleave is necessary for the carrying on of
the activities authorized by the license of the licensee

10. Evidence to prove that the landowner was given an opportunity of being heard

11. Details of the land and landowner:
(a) Full name and copy of NIC of the landowner
(b) Proof of legal ownership of the land
(c) Assessment number of the land
(d) Address of the land
(e) GN Division in which the land is located

(f) Confirmation that there is no dispute on the ownership of the land and
that there is no legal impediment in acquiring the land

12. Details of the required wayleave:

(a) Map showing the proposed installation, extent of wayleave required, boundaries
of the land, existing electric line(s)/plant(s) installed over, under or on the land, and
buildings/structures constructed or being constructed on the land

(b) System map of the area showing the proposed electricity line and other existing
electric lines installed around the locality

(c) Brief description of the work to be carried out on the land
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Appendix V — NOTICE REQUIRING TO FELL OR LOP A

TREE
(NOTICE - ‘T’)

L0 e —
(name of the occupier of the land, if the occupier is not also the owner, name of the owner)

In terms of Item 6 of Schedule | of the Sri Lanka Electricity Act, No. 20 of 2009
(as amended), a notice is hereby given requiring to fell or to lop tree(s) or to cut back its roots
at the land located at:

(address of the land)

The tree(s) (described below) growing on the above land has to be felled, lopped or its roots
need to be cut back as it is / will be* in such close proximity to an electric line / electrical
plant / both* which has been installed / is being installed / is to be installed* by us, as to:

(*strike off the inappropriate words)
[ | obstruct or interfere with the installation, maintenance or working of the line or plant

I:l constitute an unacceptable source of danger to public

(mark ‘v"* where appropriate)

A description of the tree(s) to be felled or lopped or roots to be cut back is given below:

Any expenses reasonably incurred by you in complying with the requirements of this notice
would be paid by us. If you have any objections on the requirements contained in this notice,
please communicate it to the undersigned within seven (7) working days from the date of this
notice. However, if no response is received by us within the said period, we are authorized to
cause the tree(s) described above to be felled or lopped or its roots to be cut back so as to
prevent it from having the effect mentioned above.

Signature of authorized officer of the licensee

Name of authorized officer: .......covvuniieiei i,
Contact NUIMDET: ...ttt et eaees
AdArESS.

Date: dd/mm/yyyy (date of notice)
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Appendix VI - REFERRAL OF A MATTER RELATING TO
FELLING OR LOPPING A TREE(S) TO A DIVISIONAL
SECRETARY

L0 e —
(The Divisional Secretary of the administrative district in which the land on which the tree is
growing)

In terms of Item 6 of Schedule | of the Sri Lanka Electricity Act, No. 20 of 2009
(as amended), a notice(s) was issued to the following landowner(s)/occupier(s) requesting to
fell or to lop tree(s) or to cut back its roots at the land located at:

The counter notice(s) issued, objecting the requirements of the notice(s) issued by us, by the
owner(s)/occupier(s) is attached herewith.

We hereby request the authority to fell or to lop tree(s) or to cut back its roots in accordance
with the item 6 of Schedule I of the Sri Lanka Electricity Act, No. 20 of 2009 (as amended).

Signature of authorized officer of the licensee
Name of authorized officer: ..............ccooiiiiiiiiiiiii

CoNtaCt NUMDBDBT: e e e
AAAIESS: ..ot e,

Date: dd/mm/yyyy (date of application)
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Appendix VII = NOTICE OF INTENDED ENTRY TO A LAND

OR PREMISES
(NOTICE - ‘E)

(name of the occupier)

In terms of Item 8 of Schedule Il of the Sri Lanka Electricity Act, No. 20 of 2009
(as amended), a notice is hereby given on the intended entry by our authorized persons to the
land/premises located at:

(address of the land/premises)
Intended date of entry: dd/mm/yyyy
Intended time of entry: ... : ... am./p.m.

Nature and extent of the acts intended to be done:

(state as fully as accurately as possible the nature and extent of the acts intended to be done)
Duration of stay: ...........

(insert intended time taken)
No. of persons: .........

If any clarifications are required on the above or there is any inconvenience relating to the
date and/or time proposed, please contact the undersigned.

Signature of authorized officer of the licensee

Name of authorized officer: .......oovvuneieiie i,
Contact NUMDET: ...t
AAUIESS: oot

Date: dd/mm/yyyy
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Annex 9: Minimum clearance from trees to Overhead lines

a) Low Voltage Overhead Lines

Not surrounded by Surrounded by
insulation insulation
Vertical distance 27m 0.15m
Horizontal distance 1.5m 0.15m
b) Medium Voltage Overhead Lines
Vertical distance 3.7m
Horizontal distance 29m

The distances identified above should be further increased considering the factors
such as Tree movement, Tree re-growth, Overhanging of, branches, Conductor
swing and Falling of a tree/part of a tree, etc.; for different geo-physical conditions.

c) High Voltage

(i). 132 kV
Within an area of 13.5 m from center line on both sides of the Overhead Line,
trees shall not be grown, unless the Licensee determines that it wouldn’t
compromise safety. In case the Licensee allows trees to be grown, following
minimum distances shall be maintained up to swing of 45°

e 1.4 m from the Overhead Line if tree cannot support a ladder/climber,
and

e 3.6 m from the Overhead Line if tree is capable of supporting a
ladder/climber

Outside the area of 13.5 m from center line on both sides of the Overhead

Line, Height of the tree should be at least 5 m less than the distance to the tree

from the center line.

(ii).220 kV
Within the area of 17.5 m from center line on both sides of the Overhead
Line, Trees shall not be grown, unless the Licensee determines that it
wouldn’t compromise safety. In case the Licensee allows trees to be grown,
following minimum distances shall be maintained up to swing of 45°

e 2.4 m from the Overhead Line if the tree cannot support a ladder/climber,
and
e 4.6 m from the Overhead Line if the tree is capable of supporting a

ladder/climber

Outside the area of 17.5 m from center line of the Overhead Line, height of
the tree should be at least 5 m less than the distance to tree from the center
line.

Supply Services Code Annex 9-i



Annex 10: Minimum clearance from buildings to Overhead lines

Minimum distances from any building or structure to any position to which a
conductor in an Overhead Line may swing under the influence of wind shall be as

specified below:

Nominal Voltages Vertical Horizontal
Distance Distance

Not exceeding 1000Volts 2.40 m 1.50m

Exceeding 1000 Volts but not exceeding 11,000 | 2.70 m 1.50 m

Volts

Exceeding 11,000 Volts but not exceeding 3.00m 2.00m

33,000 Volts

Exceeding 33,000 Volts but not exceeding 410 m 4.10m

132,000 Volts

Exceeding 132,000 Volts but not exceeding 518 m 518 m

220,000 Volts

Supply Services Code
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